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Abstract

Architecture forms an inherent part of urban tourism. Nevertheless, so far little
research has been carried out regarding the interdependencies between urban
tourism and architecture in general, as well as contemporary architecture in
particular. Furthermore, there is a lack of literature regarding the reasons for
contemporary architecture attracting tourism. Therefore, the present thesis is based

on two principle research questions:
1. What is the role of contemporary architecture in urban tourism destinations?

2. Why is contemporary architecture attracting tourism?

Taking a twofold approach, the theoretical part of the thesis was based on a
comprehensive literature review — including a wide variety of related disciplines — and
dedicated to the first principle research question. Thus, by means of a contextual
view, it was demonstrated that contemporary architecture can play a multitude of

important roles in urban tourism, and contribute to the image of an urban destination.

Devoted to the second principle research question, the empirical part of the
thesis was built on exploratory case study research at the locations of Berlin and
Beijing. First, by means of content analysis of travel guidebooks, for both case study
locations a sample of contemporary architecture with significance for tourism has
been identified. And secondly, for each of the samples’ units of analysis, a specific
level of touristic significance, related to different roles (or types) of tourists, has been
measured. Furthermore, specific features and characteristics, distinguishing the
selected architectures, have been observed and allocated. Using univariate, bivariate
and multivariate analysis techniques, during the ensuing data evaluation, those
features and combinations of features with an influence on the touristic significance
of contemporary architecture have been identified. As a result, around 50% of the
analysed relations showed significant signs of dependency. Important modalities for
the touristic significance of contemporary architecture turned out to be, for instance,
having a touristic function, being accessible for visitors, being of large size and
showing predominance towards the surrounding built environment. However,

depending on the evaluated roles of tourists, the results differed.
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Preface

Given my educational background with studies of architecture, as well as of
recreation and tourism science, the topic of my PhD thesis might seem quite
natural. Yet, it still took me a long time to realise the practical and scientific need of
this research. During my time as a consultant in the Middle East, from late 2007
until early 2009, | have been involved in a range of projects related to the
development and management of tourism facilities. To my surprise, most of these
projects were based on little knowledge about the interdependencies between
architecture and tourism, and none of the involved parties appeared to really
understand what was attracting tourism and what tourists were expecting from
different types and functions of architecture. Instead, all seemed to be a huge

intuitive experiment, driven by money and politics, if not testosterone.

However, starting to review the literature, there was not much evidence
about the mutual interdependencies between architecture and tourism either — in
particular regarding contemporary developments. For this reason, | found myself
some months later in Spain, scientifically working on this matter in the context of my
PhD at the University of Girona. Taking me around the world, it never became
boring. On the contrary, working on my thesis, | have been rewarded with a wealth
of experience. On the other hand, | hope and believe that my research and the
achieved results will have significance beyond the research setting and contribute

to further international and interdisciplinary research and practical applications.

Prof. Dr. Jaume Guia from the University of Girona, Spain supervised the
research process and the development of this thesis. Furthermore, in particular led
by Prof. Dr. Xu Honggang, the Chinese Sun Yat-sen University in Guangzhou has

actively supported the research.

The descriptive statistics and bivariate and multivariate analyses have been
conducted with the support of the Advisory Unit in Statistics of the Technical
Service for Research at the University of Girona (Unitat d’Assessorament

Estadistic, Serveis Técnics de Recerca de la Universitat de Girona).
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Furthermore, in the course of the research, some of the theoretical and
empirical outcomes have been presented at scientific conferences and/or published
within the following journals and proceedings, while others are still in the process of

publication:

Specht, J. (2012). Architecture and the Destination Image: Something Familiar,
Something New, Something Virtual, Something True. In L. Bielzer & S.
Sonnenburg (Eds.), Branded Spaces (pp. ...). Wiesbaden, Germany: VS

Verlag fUr Sozialwissenschaften. (Publication planned in 12/2012).

Specht, J. (2012). Understanding the Interdependencies between Photography and
Architecture and their Mutual Impacts on the Image of a Tourism Destination.

The International Journal of the Image, 2(2), 45-57.

Specht, J. (2009). The Role of Architecture in Tourism Destination Development and
Branding. In S. Krakover & N. Uriely (Eds.), Tourism Destination Development
and Branding: Eilat 2009 Conference Proceedings (pp. 98—106). Eilat, Israel:

Ben-Gurion University of the Negev.
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1

Introduction

Frank Gehry’s Guggenheim was just about to open its doors, when in 1997 the
New York Times called it “The Miracle in Bilbao“ (see lllustration 1-1). The author of
the article, American architecture critic Herbert Muschamp (1997), stated that Bilbao
“has lately become a pilgrimage town... If you want to look into the heart of american
[sic] art today, you are going to need a passport... and find your way to Bilbao, a
small, rusty city in the northeast corner of Spain” (para. 2). Indeed, once the second
most industrialized place of Spain, the Basque city of Bilbao had been in economic
decline since the mid-1970s (Gomez, 1998, p. 108). Losing its former means of
existence, while — unlike many other regions of the Hispanic peninsular — still being
uncharted territory for tourists, Bilbao sought a new identity, a future prospect. Thus,
Gehry’s Guggenheim came at just the right time. As Zulaika (2005) believed, “the
dreamed transition from the smoky industries of steel manufacturing to a service-

dependent and high-tech economy needed a powerful signature building, a flagship

image, and Gehry provided it* (p. 155).

285
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lllustration 1-1 Guggenheim Museum Bilbao, Spain (Author, 2011).
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Within the first years of operation, the museum alone attracted an average of
around 100,000 visitors per month and improved the total number of tourists to the
Basque Country by some 35% (Plaza, 2000a, p. 1056). The plan worked out, Gehry’s
Guggenheim paid off. However, Guggenheim Bilbao was not only an economic
success story. What would later be called and controversially discussed as the “Bilbao
effect”, according to Ockman (2001) a term American architect Peter Eisenmann
claimed, was the perception of a whole new era of tourism dedicated to contemporary

architecture and in reverse, contemporary architecture dedicated to tourism (p. 3).

Architecture plays a critical role in almost every area of tourism, providing
infrastructure to enable tourists to reach the desired destination and, once in place,
accommodation to host them, while also offering venues for leisure activities. Thus, by
providing space and allowing movement as some of the most basic prerequisites for
tourism, it can be argued that tourism is barely conceivable without architecture.
However, architecture does not only create basic conditions for tourism, but may
indeed be a major motivator for a tourist's destination choice. Historical monuments,
from Rome’s Colosseum to St Peter’s Basilica, from the Pyramids to the holy city of
Jerusalem, and from the Great Wall of China to the Forbidden City in Beijing, have all
been attractions since the early days of tourism. In the first instance open only to
privileged classes, historical monuments are today counted among the strongest pull
factors of mass tourism for many destinations. Furthermore, contemporary
architecture has been the object of touristic desire long before Gehry created the
Guggenheim Museum in Bilbao. Buildings from the recent past, such as the Sagrada
Familia in Barcelona, the Atomium in Brussels and Sydney Opera House are
considered landmarks and do not take second place to historical monuments
regarding their level of touristic significance. Yet, no other building has increased the
awareness of contemporary architecture as a tourist destination as much as the
Guggenheim Bilbao. Yesterday one might have gone to Brussels, possibly paying the
Atomium a brief visit, whereas today the attraction of choice might be Bilbao’s
Guggenheim Museum, while a stop in downtown Bilbao is just a dispensable option.
Since the “Bilbao effect”, priorities have changed considerably, and so has the

perception of contemporary architecture in the context of tourism. Culham (2001)
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even claimed that "never before had a building possessed such alchemical power" (p.
1). It became a symbol for economic revitalisation and touristic development by
means of contemporary architecture, calling in action both critics and imitators. Just
three years after the opening of the museum, Thomas Krens, former Director of the
Solomon R. Guggenheim Foundation, stated in an interview that between Gehry's
office and his, there were more than 60 requests to participate in urban development
and cultural infrastructure projects all over the world (Guggenheim Foundation Bilbao,
2000, para. 3). No wonder critics soon called it "McGuggenisation", while discussing
cultural globalisation and its negative social impacts (McNeill, 2000, p. 474). When
Azua (2005) stated, “it is controversial, personal, admired, and criticized”, he not only
highlighted the controversial dimension of the project but also its tremendous public

and political attention (p. 73).

This unprecedented success story of Gehry’s Guggenheim and its apparent
omnipresence in international media seems to have been the cause to raise not only
a strong public awareness, but also eventually scientific attention to something which
was by no means of novel nature. As a result, numerous investigations have been
published in regard to the Guggenheim Bilbao, analysing the mutual
interdependencies between tourism and contemporary architecture. Inspired by the
“Bilbao effect”, a conference was held at the Columbia University in 2002, which
discussed architecture as a destination for tourism. In this context the term
"architourism" was coined which, in the words of organisers Frausto and Ockman
(2005), should now stand for a specific type of tourism analogue to ecotourism, art

tourism or heritage tourism (p. 9).

Over the last decade, touristic cities such as Barcelona, Berlin, Paris and
Beijing have extensively made use of contemporary architecture to further enhance
their image and elevate their position in the perception of the world, attracting interest
and investment far beyond the field of tourism. On the other hand, to destinations not
yet present on the tourist trail, architourism has offered a whole new perspective.
Whereas historical monuments and outstanding landscapes are matchless and site-
related unique selling propositions, contemporary architecture might be an instrument

to enhance neglected destinations and create new images of such places. As Kotler
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and Gertner (2004) suggested, if too few natural attractions exist, a destination needs
to undertake investment to build attractions for tourists (p. 48). As a result, famous
architects from Foster to Hadid, Calatrava to Nouvel, Koolhaas to Herzog and de
Meuron have been asked to repeat the one-of-a-kind building (or effect) that Gehry
was once able to create in Bilbao. In fact, it seems that since Bilbao brand-name
architecture became the favoured global formula to create new destination images
and attract masses of tourists. The so-called “star-architect” ascended towards being
the new Messiah for little visited tourism destinations which do not possess any
important attraction; the Bilbao effect was the new and much needed miracle (Lee,

2007, para. 9). Or was it just the latest to be successful?

When in 1977 the Pompidou Centre in Paris opened its doors to the public, its
significance for architecture and tourism was not yet predictable (see lllustration 1-2
and lllustration 1-3). Considerable controversy arose over this polarising art centre,
designed by architects Renzo Piano and Richard Rogers. In some critics’ opinions the
exceptional industrial style did not fit into the Beaubourg neighbourhood. Three
decades later, British architect Richard Rogers was named the 2007 winner of the
Pritzker Prize, the profession’s highest honour, and the New York Times noted that his
Pompidou Centre “turned the architecture world upside down” (Pogrebin, 2007, para.
1). So far, the art centre has received over 150 million visitors and is counted as one of
Paris’ main attractions. Baudrillard, Krauss and Michelson (1982) critically coined the
term “Beaubourg effect” some twenty years before the world marvelled at the Bilbao
effect, and still, the Pompidou Centre is different to the Guggenheim Museum, just as
Paris is different to Bilbao (p. 3). As Joan Ockman of Columbia University pointed out,
both the Pompidou Centre and the Guggenheim Bilbao are "alien objects dropped in
from another world, but it makes a difference whether the object is dropped onto a
world capital or a second-tier city” (as quoted in Lubow, 2003, para. 7). Whereas
substantial impacts on Bilbao’s tourism economy can directly be traced back to
Gehry’s Guggenheim, the Pompidou Centre forms only a small part within a wide
range of attractions in Paris. In other words, it is beyond dispute that many tourists
come to Bilbao mainly (if not only) to see the Guggenheim, but it is difficult to prove to

what extend the Pompidou Centre is an exclusive reason to visit Paris.
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lllustration 1-3 Striking technical installations of the Pompidou Centre contrasting the “classical” built
environment of Beaubourg, Paris, France (Author, 2009).
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Nevertheless, there are also distinct similarities, such as their spectacular
appearance, which is apparently detached from any surrounding architecture and is
therefore controversially discussed. Furthermore, both buildings are so-called “brand-
name architectures”, benefiting from the fame (and brand) of their creators while
equally contributing to it. Frey (1998) suggested to call such a process of mutual

benefit a “virtuous circle” (p. 114).

But is spectacular “brand-name architecture” really a warranty for economic
success? Is it a valid concept to activate growth or transformation in evolving,
stagnating or declining cities and regions? Can success stories such as Beaubourg
and Bilbao be repeated in any other location? According to Plaza (2000a), the
effectiveness of such strategies in attracting tourism “is not always clear. Cities can
increase in aesthetic importance, yet fail to draw a significant stream of tourists” (p.
1055). Various projects following these examples did in fact not bring the aspired
success, and critics increasingly proclaimed the end of the era of spectacular
architecture and brand-name architects. Terms such as “Archityranny” circulated
(d'Acierno, 2005, p. 140). Klingmann (2006) appealed for a return to modesty and
talked about a “culture of copy” (p. 2). In the German newspaper “Die Zeit”, Kahler
(2002) warned against an “Architecture of Spectacle (Architektur des Spektakels)”
(para. 1). And yet no one seemed to have evidence of critical factors impacting the

prosperity and adversity of contemporary architecture as a tourism destination.
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1.1 Problem Statement

Architecture is characterised by an enduring presence that forms our
environment and exerts an important impact on a destination’s image in the mind of
both residents and visitors. Thus, architecture always evolves from a local, temporal
and cultural context. Where modesty might be suitable for one destination,
spectacular architecture could be a transformation catalyst or unique selling point for
another. Therefore, project developers need to be aware of the local situation as well
as the reciprocal relationship between the modern practice of tourism and the built
environment. In the words of Urry (2002), “architects and architectural practices are of
major importance in shaping the contemporary tourist gaze” (p. 111). He described
this gaze as a set of expectations of tourists, which are seeking for an “authentic” and
“pleasurable” experience that is “out of the ordinary” (p. 1). According to Urry, places
are chosen to be gazed upon because of anticipations, constructed and sustained by

different types of media (e.g. travel literature):

The tourist gaze is directed to features of landscape and townscape...visually
objectified or captured through photographs, postcards, films...These enable
the gaze to be endlessly reproduced and recaptured. The gaze is constructed

through signs, and tourism involves the collection of signs” (p. 3).

In this regard, architecture plays a critical role and therefore “tourist practices
have to be taken much more seriously by commentators on building design” (p. 111).
However, as Urry further argued, “tourists are socially differentiated and hence gaze

selectively upon different architectural styles” (p. 111).

Despite the obvious lack of evidence regarding the interdependencies between
architecture and tourism, and the acknowledgement of such needs by many
academics, so far, little research has been carried out (see Section 1.5 below).
Experts in both tourism and (contemporary) architecture seem to be reserved towards
the “other’s” discipline. Furthermore, many publications are based on personal
experience rather than scientific investigation and fieldwork. Well-researched cases,
such as Gehry’s Guggenheim in Bilbao, are still exceptions which, in addition, focus

on single-architectures. In contrast, there is a deficiency of investigation of
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contemporary architecture in an urban context as part of a wider mix of tourism
attractions. Furthermore, the little existing research has so far concentrated on
principal magnets of tourism, while contemporary architecture with lower touristic

significance seemed to be outside the scientific scope.

While a comprehensive discussion about specific problems occupies the
scientific community, fundamental principles, scientific classifications and basic
models are lacking. Hence, so far no reliable information about the role of

contemporary architectural urban tourism destinations is available.

Likewise, there is a lack of research regarding the reasons for (contemporary)
architecture attracting tourism and the factors and processes influencing its touristic
significance. Hence, there is limited knowledge to rely on for both scientists and
practitioners, such as: potential tourism developers, urban planners, architects and
investors. Yet, without fundamental and specific knowledge about the reciprocal
relationship between the modern practice of tourism and the built environment, the
development of destinations by means of contemporary architecture is left to chance.
This is an unsustainable situation considering the enduring impacts of architecture

and the vast financial investments required by such projects.
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1.2 Research Questions

Evaluating the influence of a large cultural artefact to increase tourism, Plaza
(2000b) stated regarding the Guggenheim Bilbao that “the relevant question is this:
Why is the museum attracting tourism?” (p. 270). In an attempt to find an answer to
this question she first referred to Thomas Krens, former director of the museum,
claiming “the magnetism of Frank Gehry’s building itself’ as the principal motive of the
tourists visiting the place (p. 270). Plaza emphasised the difficulties to prove Krens’
hypothesis by stating that “intangible image effects cannot be valued reliably” (p.
272). In her approach, she then tried to find further indications through the analysis of
sponsorship. She compared the ability of different Guggenheim branches to attract
money from sponsors, which eventually led her to the conclusion that the label
Guggenheim alone may be “insufficient under certain circumstances” (p. 272). She
further traced strong media presence and special exhibitions as possible motives,
while admitting that “the influence of each motivation” needs to be delimitated more

accurately in future research (p. 273).

While Plaza concentrated her investigation on the destination of Bilbao only,
the present thesis aims to take her argument further by taking a step back in order to
deal with the more general question, why is contemporary architecture attracting

tourism?

Guggenheim Bilbao is a special case of a single facility, representing the main
attraction of a destination that previously received little touristic attention. However,
the limited results of Plaza’s endeavour to gather evidence about the tourist’s
motivation for visiting Bilbao show the challenge to deal with such intangible issues —
even in a delimited context. Hence, literature has so far favoured very specific cases
of contemporary architecture related to tourism, or has concentrated on the
allurement of tourism attractions in a universal context (see Goeldner & Ritchie, 2009;
Lew, 1987; Woodside & Lysonski, 1989). However, comprehensive indications about
tourists’ motivations to visit contemporary architecture as a tourism destination are
still of little availability (see Shaw, 2007, p. 3).
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One reason might be the lack of fundamental research regarding the
interdependencies between architecture and tourism in the first place (see Section 1.5
below). In fact, without basic knowledge about the role of contemporary architecture in
tourism, it might be difficult to investigate why it is attracting tourism at all. Thus, with

focus on the urban context, the first principle research question of the thesis is:

What is the role of contemporary architecture in urban tourism

destinations?

In order to further specify this principle question, it is supported by a set of sub-

questions:
* What are the interdependencies between tourism and the built environment?
* How does architectural tourism relate in a spatial and temporal urban context?

* How can contemporary architecture influence the image of an urban

destination?

* Why is (contemporary) architectural tourism dominated by spectacle?

Based on the findings of the investigations related to the first research question
stated above, as well as the connected set of sub-questions, the second principle

research question is then tackled:

Why is contemporary architecture attracting tourism?

Once again, the principle query is supported by a specific set of sub-

questions:
* Which type of tourist is attracted by contemporary architecture?

* How can the touristic significance of contemporary architecture in an urban

context be measured?

* Which features or characteristics can have an influence on the touristic

significance of contemporary architecture in an urban context?

Section 1.6 describes the organisation of the present thesis and explains in this
context, how the above stated questions were reflected and used to guide the

research design.
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1.3 Purpose and Contribution

The obijective of the present thesis is to contribute to the knowledge of the

mutual interdependencies between tourism and (contemporary) architecture.

Taking a twofold approach, the first part of the thesis — discussed in Chapter 2
— is of a theoretical nature and aims to find answers to the first principle research
question: What is the role of contemporary architecture in urban tourism destinations?
It is based on a comprehensive literature review, inter-relating a wide variety of further
disciplines, such as urbanism, geography, economics, marketing, sociology and
psychology. However, due to the lack of literature and former research about
fundamentals of (contemporary) architecture as part of a tourism destination and/or a
destination itself, the present approach goes beyond a classical literature review —
regarding both content and extent. Hence, instead of limiting the approach to the
reproduction of extant literature, the theoretical research (see Chapter 2) already
contributes with insights and the development of theory (led by the first principle
research question and its respective subset). An additional overview about the “State

of the Art” is provided in Section 1.5 below.

The second and empirical part of the thesis — described in Chapter 3 — builds
on the findings of the theoretical part and is based on exploratory case studies in
Berlin and Beijing. It aims at finding evidence leading to new and traceable
assumptions regarding the second principle research question: Why is contemporary
architecture attracting tourism? In the context of the related research design — guided
by the second set of sub-questions — a further contribution is also the development of
specific methodological approaches, for instance, regarding the classification of
tourists attracted by contemporary architecture, or the measurement of the touristic

significance of contemporary architecture in an urban context (see Section 3.1 below).

It is assumed that the outcome of the thesis has practical significance beyond
the research setting. Hence, it will provide a basis for further research, as well as
applicable information for destination developers and other institutions related to
urban planning and tourism development or management. After all, the aim is not only
to analyse existing cases for the sake of scientific theory, but also to provide practical

indications and evidence for potential optimisations of future developments.
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1.4 Delimitations

In the American edition of the Encarta World English Dictionary (n.d.),
“‘contemporary” is defined as: “1. of same time: existing or occurring at or dating from
the same period of time as something or somebody else... 2. existing: in existence
now... 3. modern in style: distinctively modern in style... 4. of same age: of the same
or approximately the same age as something or somebody else.” In addition, The
Free Online Dictionary (2012) noted that “when contemporary is used in reference to
something in the past, its meaning is not always clear. Contemporary critics of
Shakespeare may mean critics in his time or critics in our time.” In fact, this is likewise
true for the application of the term “contemporary architecture”, which needs to be
considered in its temporal context. For instance, architecture such as the Golden
Gate Bridge in San Francisco (completed in 1937), the Eiffel Tower in Paris
(completed in 1889) and even the Hagia Sophia in Istanbul (inaugurated in 360) have
been considered contemporary architectures in their specific times of construction.
Furthermore, regarding their temporal context, all of them employed innovative
building technologies. However, at the present time, these examples are no longer
considered nor perceived as contemporary architecture. The case study research is
limited to architecture which, to date, is generally accepted as contemporary and was
created after 1989. However, in order to understand developments and changes over
time, selected examples from other periods, formerly perceived as contemporary

architecture, will also be discussed in the theoretical part of the thesis.

Robinson and Foell (2003) stated in a study for the Center of Historical
Buildings of the U.S. General Services Administration that “scholars and
professionals studying twentieth-century buildings vary widely on their definitions of
what the term ‘Modern architecture’ entails and exactly what time period it
encompasses” (p. 12). Indeed, on the one hand, the term of “Modern architecture” is
often used in the context of specific movements such as Modernism, Bauhaus or
International Style (Palmer, 2009, p. 187). On the other hand, in practice and in
literature, the terms “contemporary architecture” and “modern architecture” are often

applied synonymously. To avoid misconception, in this thesis the term “Modern
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architecture” will only be applied to specifically refer to buildings related to
“Modernism” or the “Modern-era”, which were usually built during the time period from
the beginning of the 20™ century till the late 1960s. Furthermore, the term might also

occur in direct citations.

In particular in the context of the empirical research the term “building” is hardly
mentioned. This is because also structures other than buildings in the strict sense
form part of the case study research (e.g. bridges, monuments and architectural parts

of parklands). Hence, instead of “building” the terms “architecture”, “architectural

structure” or “architectural object” are used preferentially.

A further delimitation is the focus on the phenomenon of architectural tourism
in an urban context. Again, in order to illustrate the theoretical background, examples
of different types of contemporary architecture significant for tourism are employed.
These include permanent structures and spatiotemporal installations, as well as
iconic solitaires and urban ensembles. However, the exploratory case studies
concentrate only on cities with a wide range and variety of attractions. Destinations,
mainly consisting of contemporary architecture, such as Hong Kong, or destinations
dominated by single contemporary architecture, such as Bilbao, are not in the focus

of the empirical research (see Section 3.1.1 below).

Tourists might be motivated to visit an (urban) destination by different types of
pull factors and — more often than not — by a mixture of such. Thus, in the context of
the present thesis it will not be explored, whether specific architectural objects form a
primary or sole motivation for a visit. Instead, the role of contemporary architecture in
the urban mixture of attractions will be investigated. Furthermore, the present
research is based on the understanding of a tourist, which might have various
alternating and/or overlapping roles, according to the different purposes of his visit
and his pattern of consumption. Accordingly no type (or role) of (urban) tourist is
excluded from the research, as, for instance, a business traveller might still use his
spare time for leisure purposes related to contemporary architecture. This concept is

discussed and delimited in a more detailed way throughout Section 3.1.2.

October 31, 2012 13



A Contextual View on the Role of Contemporary Architecture in Urban Tourism Destinations

1.5 State of the Art

In order to first gain knowledge of a specific field, one might start with some
basic literature explaining fundamentals and interdependencies. In this regard,
tourism offers a wide choice of both academic and applied background literature (for
example, Franklin, 2003; Goeldner & Ritchie, 2009; Lickorish, 1997; Sharpley, 2006;
Van Harssel, 1995). The same applies to architecture in general and contemporary
architecture in specific (for example, Conway & Roenisch, 2005; Farrelly, 2007;
Mallgrave & Contandriopoulos, 2008; Pollio, 2005). However, regarding fundamentals
about the mutual interdependencies of tourism and architecture (and more specifically

tourism and contemporary architecture), so far little research has been done.

Tourism related to contemporary architecture gained importance for national
and local economies around the globe; several conference proceedings and a few
scientific articles explicitly mentioning architectural tourism demonstrate an upward
trend of academic interest. However, most research is still based on theoretical
observation or the authors’ personal experiences. Therefore, Ritchie and Crouch
(2003) pointed out a large number of destinations seeking transformation, and argued
that “anecdotal evidence alone is not sufficient and, indeed, may seem confusing” (p.
10). As a matter of fact, several authors have noted a lack of research in
contemporary architourism. In 1993, Gaebe (1993) had already claimed that there
was a lack of studies analysing the extent to which contemporary buildings in an
urban context were perceived by cultural tourists as an attraction (p. 67). Almost
fifteen years later, in his doctoral dissertation about architectural tourism and its
influence on urban design, Shaw (2007) still argued that there was little academic
research related to architourism outside of Bilbao (p. 77). Grotsch (2006) pointed out
the obvious importance of aesthetics as travel motivation and wondered at the lack of
research (p. 280). Weber (2009) further specified that architecture as travel
motivation had not yet been scientifically researched. Chang (2010) also asked for
more research on architectural tourism (p. 970). With reference to the term
“architourism”, Gruen (2006) reasoned that “it is too early to speculate about whether

the term sticks, but at the very least, architecture should now be considered a
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legitimate topic of scholarly inquiry into tourism” (p. 5). On the contrary, Bijlsma, van
Dijk and Geerts (2004) believed that “a considerable amount of research has been
carried out on architecture and the tourist city... issues such as identity, city branding,
heritage, and theories such as the tourist gaze and the generic city come to mind

when architecture and tourism are considered in the urban context” (p. 2).

Indeed, reviewing the most recent literature, it becomes clear that it is not the
quantity of publications, but the types and the focus areas of the existing research
that are the main issue. For instance, literature on urban tourism is vast, and the
obvious importance of architecture in an urban context allowed for its reference within
most of the publications. However, the majority of statements are based neither on
comprehensive field studies, nor on research specifically looking into the
phenomenon of architecture as a destination, and even less are on contemporary
buildings in an urban context. So far, historical monuments are more likely to meet
the interest or expertise of tourism researchers, with the result of a comprehensive
number of publications within and without the urban context. On the other hand, the
few publications focusing specifically on contemporary architecture as a destination or
tourism attraction mainly deal with special cases or individual architectures. Such are
often selected iconic buildings like the Guggenheim Bilbao and the Sydney Opera
House, or spectacular ensembles such as the Millennium Architecture of London, the
architectures of Disney, or the gambling city of Las Vegas. Yet, few authors showed
specific interest in contemporary architectural tourism as a distinct segment of tourism
and carried out basic research or comprehensive fieldwork in order to find more

evidence of the motivations of tourists to visit contemporary architecture.

The following sections aim to provide an initial overview of the literature that
specifically considers (contemporary) architecture as a destination. Furthermore,
selected conferences, surveys and important internet resources will be highlighted. A
more comprehensive and contextual review of the existing literature, including related
fields such as branding, marketing, economy, geography and urbanism will then be

performed in Chapter 2.
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Literature

Provoked by the ‘Bilbao effect’, Frausto and Ockman (2005) organised a
conference in 2002 about the interdependencies of tourism and architecture while
coining the term “architourism.” The elaborate conference proceedings were amongst
the first volumes concentrating exclusively on this topic. Consisting of a collection of
essays and articles from authors of different professional and academic backgrounds,
the book’s thematic backbone was formed by contemporary architecture related to
tourism. However, historical monuments were discussed within the same context and
the authors failed to give a clear and obvious definition of architourism and its

contextual and temporal aspects (see Shaw, 2007, p. 64).

With “Architecture and Tourism: Perception, Performance and Place”, Lasansky
and McLaren (2004) provided collected editions of articles mainly written by
architecture historians or art historians. Split into thematic chapters, “the essays place
the topic of architectural tourism within the broader context of architectural
historiography as well as contemporary politics, culture and socio-economics”
(Lasansky, 2004, p. 10). The book was focused on historical monuments, whereas
contemporary developments were only superficially dealt with. In a book review,
Tunbridge (2006) pointed out that while the scientific community needs to know more
about “Bilbao-style architourism” as the latest tourism trend, the book failed to provide

“such an obvious completion.” He finished his review with the remark:

All chapters in this book are of interest; all raise as many questions as they
answer, as the editor’s note. It is unfortunate that the editors did not round out
the discussion and point it forward; and in so doing give a clearer justification
for the book to be titled Architecture and Tourism (p. 1415).

Turnbridge's review highlights a common problem of most edited volumes and
proceedings concerned with architecture and tourism: the lack of interdisciplinarity.
Despite the obviously interdisciplinary nature of architecture in the context of tourism,
authors tend to belong to a limited and often similar set of disciplines. This might have
comprehensible reasons which stem, for instance, from the separation of the
academic fields of architecture and urbanism on the one hand, and tourism and
geography on the other. The result, however, is a one-sided and sometimes

ineffective discussion of interfaces.
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Besides Frausto and Ockman’s “Architourism”, the edited volume “Tourism
Architecture: Building Culture as Success Factor (Tourismusarchitektur: Baukultur als
Erfolgsfaktor)” of German tourism and urbanism expert Romeiss-Stracke (2008a)
formed an exception. Throughout the book, a wide range of authors from several
fields of research discussed a joint leitmotif of building culture as a factor of success.
However, clear definitions and fundamentals regarding tourism and architecture were
still missing. Furthermore, while providing interdisciplinarity, the book was lacking
internationality. Limited to the German speaking market, the content was focused on

cases in Germany, Switzerland and Austria.

In her monograph “Brandscapes: Architecture in the Experience Economy”
Anna Klingmann (2007) provided a comprehensive view on contemporary
architecture in the experience economy. Klingmann offered a critical perspective of
buildings as brands and demonstrated the related social and economic impacts. In a
review, Publishers Weekly (2007) criticised that Klingmann’s statements came off as
“either vague or self-evident” and declared that, “the general idea behind the book is
valid, but esoteric, faux-academic writing... too often substitutes for well-developed
argument and clear-headed analysis” (para. 1). However, a clear thread ran through
the chapters, and though Klingmann’s primary concern was not about tourism, its
impacts on contemporary architecture (and vice versa) were widely discussed and put

into different contextual frameworks throughout the book.

Scanning peer-reviewed journals from different disciplines leads to the
conclusion that, despite an upward trend, publication of architourism related research
is still exceptional. Mass media, on the other hand, shows a growing interest in the
topic. Some hundred periodical publications (online and print) from all over the world
cover a wide range of contemporary architecture in the context of tourism. Most
notably, and on a regular basis, The New York Times comes up with comprehensive
articles of contemporary developments with impacts on tourism destinations.
However, almost all popular publications share a preference for individual and
spectacular buildings designed by brand-name architects, while more often than not a

contextual view is missing.
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Conferences

In 2002 a conference titled “Architourism: Architecture as a Destination for
Tourism” was organized by the Temple Hoyne Bull Center for the Study of American
Architecture at Columbia University and was followed by an extended conference
proceeding in 2005. While Frausto and Ockman (2005) stated that “its immediate

provocation was the ‘Bilbao effect’”, a series of controversial questions was posed at

the initiation of the conference:

What was different about this contemporary architectural ‘effect’ from that
produced by earlier historical monuments? How do the new pilgrimage sites
differ from the Taj Mahal and the Alhambra, the Crystal Palace and the Eiffel
Tower, or for that matter 20th Century buildings like the Sydney Opera House
and the Pompidou Center? In what ways have contemporary media culture,
globalization, urbanism, and 21st Century economics changed the relationship

between architecture and tourism (p. 9)?

Although not all contributions strictly followed the leitmotif, the interdisciplinary
approach of the conference, and the suggestion that “architecture, in becoming a
marketable destination today, now has its own niche in the tourist industry”, have

been ground-breaking for the following research and conferences (p. 9).

In April 2005, the Clark Conference “Architecture: Between Spectacle and Use”
was held at the Sterling and Francis Clark Art Institute, Williamstown, Massachusetts.
The idea “stemmed from a reading of Hal Foster’s critique of Frank Gehry’s
Guggenheim” and led to a series of critical contributions assembled in a proceeding
with the same title (Vidler, 2008). In the introduction Vidler (2008) stated:

With contributors from the professions of architecture, art history, and
architectural criticism, ‘Architecture: Between Spectacle and Use’ explored the
problems and possibilities of contemporary architecture in light of the global
nature of practice, the history of architecture’s modern reception, and new

approaches to the technologies of design (p. xiii).

After reviewing the well-written articles, it became clear, however, that the

impact of tourism on the discussed contexts was either disregarded or deplored. This
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constricted reflection might once again have originated from a lack of

interdisciplinarity of the contributing authors.

A conference organised in the same year (2005) by the Oman Ministry of
Tourism, the UNESCO and the World Tourism Organization in Muscat, Oman,
covered a wider range of topics regarding the built environment in the context of
tourism. Titled “Built Environments for Sustainable Tourism (BEST)”, the conference
aimed at examining case studies of tourism projects all over the world, in order to
identify sustainable principles and criteria for further developments. The conference
was divided into different thematic sessions ranging from “Design and Construction of
Modern Tourism Facilities” to “Urban and Local Regeneration through Sustainable
Tourism.” As a result, the participants came up with the joint “Muscat Declaration on
Build Environments for Sustainable Tourism” containing a catalogue of 24 suggestions
for central and local governments, tourism authorities and the tourism private sector
(World Tourism Organisation, 2005, p. 12). While not directly related to architectural
tourism, various findings of the conference were also relevant and of avail for the

development of contemporary architecture as an attraction or a destination.

Also in 2005, a two-day forum took place in Santa Fe, Argentina (Foro
arquitectura y turismo region centro 2005). It aimed at providing an insight into the
interdependencies of tourism and architecture with an emphasis on the
interdisciplinary actors and the role of the public and private during the development
process (Arga.com, 2005; Grotsch, 2006, p. 286).

With a first session in 2007 and a second in 2009, the “International
Symposium Tourism XXL” in Barcelona, Spain, addressed a whole series of topics
related to contemporary architecture and tourism, focusing on coastal areas (Gausa,
Banchini, & Falcén, 2009). The lectures, round tables and debates involved experts,
politicians, scientists and businessmen from different fields. Hence, in the frame of
the first symposium (star-)architect Rem Koolhaas and novelist Michel Houellebecq,
“famous for his provocatively amoral theories on tourism and pleasure”, held a public

dialogue about the present and future of tourism and architecture (Vidal-Folch, 2007).

In 2008 the Technical University of Berlin held the symposium “Architecture

and Tourism” dedicated to the discussion of urban tourism and its relation to
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architecture and the urban space. The event was complemented by a public
exhibition with works of a research project on “The Tourist City Berlin.” An extended
collected edition of the same name was published in 2010 which assembled the

contributions of symposium and exhibition (Richter, 2010b).

The ITB Berlin (2012) in Germany is one of the world’s largest travel trade fairs
with some 11,000 exhibitors and 170,000 visitors over the five days of the yearly
exhibition (numbers from 2009). In 2009, the organizers started to be aware of
architecture and tourism as a topic of commercial and public interest. Thus, in the
framework of that year’s “ITB Destination Days Conference”, academics and
practitioners gave a range of public lectures dedicated to the interdependencies of
architecture and tourism (Dittrich, 2009).

Surveys

So far, little fieldwork has been carried out about (contemporary) architecture
as an attraction or as a tourism destination. However, some studies focusing on
specific cases and limited geographical areas led to interesting results and

hypotheses, while still requiring further research.

In 2007, the Austrian Ministry for Economy and Labour (Bundesministerium fir
Wirtschaft und Arbeit Osterreich) published a study called “Architecture makes
Guests (Architektur macht Gaste)” whose aim was “to identify and link economical
and cultural demands regarding the Austrian tourism architecture” (Pla’tou, 2007, p.

1). In the course of the study the following four central questions were elaborated:
1. What are the experiences of entrepreneurs using contemporary architecture?
2. Through which factors does architecture attract visitors?
3. Which positive effects can be achieved through contemporary architecture?

4. What are the points of interest for entrepreneurs who want to accomplish
economic success through contemporary architecture? What can they do in

order to be successful? (p. 2)

For the empirical part of the study, around 300 questionnaires were sent out to

Austrian tourism entrepreneurs working with high value architecture. Around 50%
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returned the questionnaire. Regarding their experiences with the use of contemporary

architecture, part of the outcome was that:

* 88% of the interviewed proprietors are convinced that contemporary

architecture is profitable

* 97% of the interviewees confirmed the expectation that contemporary

architecture can be used as a vital marketing tool (p. 2)

Furthermore, the survey led to a range of rather general statements about
factors through which architecture attracts visitors. Amongst those, the use of high
quality architecture was identified as one of the main contributors to attract and satisfy
guests and to provide a competitive edge for providers. Moreover, the importance and
value of contemporary architecture as a marketing tool in tourism was highlighted
throughout the study. In this context, significant brand touch and successful media
presence have been some of the more important arguments. Altogether, the study
has shown that (in Austria) the architectural image has a considerable influence on
the selection of a holiday destination. However, to a large extent the interviewees
belonged to the hospitality industry (53%), followed by nature parks (12%) and
museums (10%) (Hromas, 2008, p. 18). Contemporary architecture as a (primary)

source of attraction was not in the focus of the survey.

In her master thesis about architecture as a strategic success factor in the
management of attractions, Weber (2009) corroborated the proposition of the Austrian
Ministry for Economy and Labour that the architectural image has a considerable
influence on the selection of a holiday destination. Based on eleven interviews with
experts from architecture and tourism, Weber set up the hypothesis that architecture
can be regarded as a competitive advantage and a means of differentiation in the
tourism market (p. 10). Her research leaned on Porter’s (1999) generic strategies (p.
38). Weber concluded that the success of tourism architecture was based on the

interaction of several factors and needs to...:
» ...follow a strict overall performance [from concept to operation].
* ...be credible and authentic.

* ...be sustainable and ecological.
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» .. fitinto its intended function.
» ...follow the requirements of its target groups.
e ...bring or support identity.

* ...be productive and successful from an economic point of view (p. 95).

Weber emphasised that tourism architecture could not be the only argument
for entrepreneurial success in tourism, but rather, forms part of a complex
combination of different factors. While the majority of Weber’s interview partners were

Austrians, the study was limited to the German speaking tourism market only.

In his doctoral dissertation “Tourism by Design: An Analysis of Architectural
Tourism and its Influence on Urban Design from 1997 to 2007”, Shaw (2007)
examined “the possible long-term use of signature architecture as a catalyst for urban
redevelopment... in several Western United States cities” (p. ii). Following a general
literature review, Shaw collected data on visitor's motivations and opinions of
signature architecture by means of an online survey. However, the sample was based
on a very limited group of respondents and only contained a total of 70 completed
surveys. As Shaw admitted, “this number was significantly lower than expected” (p.
117). Furthermore, due to time constraints, the survey was conducted during a very
short time period, from February until March 2007 (p. 168). In order to find potential
respondents for the online survey, Shaw posted an appeal and respective hyperlink in
different online groups, which related to either architecture or tourism. Thus, “51.4%
(36) [of the 70 respondents] indicated that visiting a building was one of two or more
primary reasons for travel”, which showed a conspicuously strong preference for
architecture (p. 123). In fact, Shaw confirmed that “of the respondent group,
approximately 50% indicated that they were architects/professors (of
architecture)/students (of architecture)” (p. 133). This might have been due to the
selection of online groups in which Shaw posted the link, or the fact that people with
an interest in architecture were more likely to spend time answering the provided
online survey. However, it also implied that the outcome was by no means
representative but limited to a very specific interest group or type of visitor.

Furthermore, the literature review, the case examples and the survey were dedicated
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almost exclusively to the geographical area of North America. However, Shaw
believed that, “the data still yields some pertinent conclusions” (p. 117). In his
conclusion, he therefore claimed “an [public] interest in architecture as a destination
for tourism” and declared that “architectural tourism is a niche sub-set of cultural

tourism” (p. 166).

With regard to the Seven Wonders of the Ancient World, during previous
decades various organisations have been trying to find out what architecture the
world marvels at today. These initiatives were to a certain extent motivated by an
economic interest, since being listed as a “modern wonder” might gain the attention of
tourists and thus generate income for the respective city or region. Therefore, it is not
surprising that additional efforts and funding have been put into some of the
campaigns. For instance, in 1994, the American Society of Civil Engineers (ASCE)
(1994) compiled a list of “Seven Wonders” and called it “a tribute to modern society's
ability to achieve the unachievable, reach unreachable heights, and scorn the notion
of ‘it can't be done’.” Amongst ASCE'’s selection were architectures of all different
kinds, from bridges (Golden Gate, San Francisco) to dams (ltaipu, Brazil and
Paraguay) to canals and tunnels (e.g. the Panama Canal and the English Channel,
United Kingdom and France) to towers (e.g. Empire State Building, New York).
Gaining notably stronger attention by the international media and the public, another
project was started in 2001. Swiss New Open World Corporation (2007) asked to vote
the “New7Wonders of the World” from a selection of 200 existing monuments. The
results were announced in 2007 and included mainly historical structures such as
Machu Picchu in Peru, the Great Wall of China, the Colosseum in Rome or the Taj
Mahal in India. The only architecture from the 20" century to be elected was Rio de
Janeiro’s Christ the Redeemer Statue as one of the “New7Wonders” while the
Sydney Opera House was among the twenty-one finalists. Project founder Bernhard
Weber claimed the project was the world’s first-ever global vote with 100 million votes
received. He emphasised the high share of young participants and pointed out that
“children up to a certain age do not have a strong national sense of pride, so they
were our most objective voters, they voted for what they genuinely liked best” (New

Open World Corporation, 2007). Votes could be cast via text messaging or telephone;
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repeat voting was not prevented. Hence, it could not be ruled out that stakeholders
influenced, if not manipulated, the votes. As a result, Wilkonson (2007) reported in the
Los Angeles Times that “officials at UNESCO's World Heritage agency, for example,

questioned Weber's methodology and goals” (para. 22).

On the occasion of the 150™ anniversary of the American Institute of Architects
(AlA) in 2007, Harris Interactive (2007) conducted research to identify America’s
favourite works of architecture. After a first round with AIA members only, a public
survey followed, leaning on a list of the top 247 structures which were previously
selected by the AIA members. 1,800 people were questioned during the public survey
while figures of gender, age, ethnicity etc. were weighed to bring them in line with
their actual proportions in the population. The Empire State Building topped the final
ranking, followed by the White House and the neogothic Washington National
Cathedral. Besides historical monuments, the list also included a large number of
contemporary structures completed after 1989. However, some of them had been
under construction for several centuries (e.g. Washington National Cathedral and
New York Cathedral of St. John the Divine) and did not reflect a contemporary style of
architecture. Others adapted more or less classic styles from different origins such as
the Bellagio Hotel and Casino, Las Vegas, from 1998 (ranked 22nd), which was
inspired by the Lake Como resort of Bellagio in Italy. On the other hand, Saarinen’s
Gateway Arch in St. Louis from 1965 came with a rather timeless architecture and
ranked 14th. As typical examples of recent contemporary structures in a narrower
sense of understanding, the Rose Centre for Earth and Science, New York from 2000
(ranked 31st), the Apple Store Fifth Avenue, New York from 2006 (ranked 53rd) and

Calatrava’s Milwaukee Art Museum from 2001 (ranked 59th), could be mentioned.

In early 2010, when Vanity Fair (2010) conducted the “World Architecture
Survey”, they chose a different approach to determine the most important works of
contemporary architecture. Instead of a public vote, the American magazine asked 52
“leading architects, critics, and deans of architecture schools two questions: what are
the five most important buildings, bridges, or monuments constructed since 1980, and
what is the greatest work of architecture thus far in the 21st century?” As a result,

more than fifty percent of the interviewees named Gehry’s Guggenheim Museum in
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Bilbao, Spain as one of the most important works since 1980. On the other hand, with
seven votes, Beijing’s National Stadium by Herzog and de Meuron was the building
most often cited as “most significant work of architecture created so far in the 21st
century.” Tribute was also paid to Renzo Piano’s Menil Collection (Houston, USA),
Peter Zumthor’'s Thermal Baths (Vals, Switzerland), and Sir Norman Foster's HSBC
Building (Hong Kong, China). However, with nearly three times as many votes as the
second-place building, works by Gehry received the most attention, followed by those
of Rem Koolhaas. The result of the survey led Vanity Fair to label Gehry as "the most
important architect of our age." The survey had no direct link to tourism. However, of
all things the architectural community elected, Gehry’s Guggenheim in Bilbao was the
“‘most important piece of architecture built since 1980”; a building which, at the same

time, represents one of the most important pieces of contemporary architourism.

Internet

Over the last few years, the internet continuously gained importance for both
tourism providers and consumers. From online booking to virtual tourism, the Internet
offers a seemingly unbridled source of information and instrument of travel
preparation for tourists. This applies specifically when it comes to niche segments
and special interest tourism. Regarding contemporary architecture, an array of web
pages provides information to different target groups. Some of them are “pure”
databases, providing information about contemporary buildings and architects which
can be searched through keywords and various filters. Others use a more integrated
approach including blogs and discussion forums, linked news and articles as well as
details about related conferences and further events. Although many pages started as
pure architectural databases, architectural tourism became a key aspect of

continuously growing interest. In the following, some of them will be introduced.

For Architectour.net (n.d.), an online journal and international contemporary
architecture database founded in Italy, the name is part of the programme. The
platform called itself "a portal on international architecture of the 20th and 21st
centuries that documents works that have been built and are still existent.”

Architectour.net "intends to be an orientational [sic] tool in the ‘mare magnum’ of
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specialised information on architecture.” Besides scholars and professionals, the
content specifically addresses “people, travellers or enthusiasts who are interested in
the innovation of the constructed heritage and the evolution of the contemporary city.”
As stated among the frequently asked questions, “seeing becomes knowing with the

mind’s eye, seeing in the sense of visiting, embarking on a journey to the work itself.”

Galinsky (n.d.) addresses “people enjoying buildings worldwide” while the
provider emphasised the application of an easy language, understandable also for
laymen. The webpage has been live since 1998 and offeres free contemporary
architecture travel guides for selected cities and regions with accompanying maps in

a printable Portable Document Format (PDF).

The online architecture guide MIMOA (n.d.) took a step forward and provides
an exchange of travel guides designed by the members themselves. As the Dutch
organisers stated, “MIMOA was born [in 2007] out of personal frustration. Never to be
able to find the right addresses of the most recent modern architecture when you set
out to choose and prepare a city-trip...” They further explained that “MIMOA is
specially designed to take the whole database with you while travelling. You can
select projects to create your own personal architecture guide and even browse

projects and locations from different mobile devices.”

The international architecture database archINFORM (n.d.), originally
emerging from records of interesting building projects from architecture students,
meanwhile includes information of more than 29,000 projects and claimed to be “the
largest online-database about worldwide architects and buildings from past to
present.” archINFORM extended the deployment of mobile devices in the context of
contemporary architourism. Since 2010, owners of certain smartphones have the
ability to download special augmented reality applications, allowing for additional
information by using the device’s internal camera and GPS sensor. “A real time
camera view is overlayed [sic] by related meta information... from different internet
sources.” On top of the reality, users can not only see building related information but

also architectural events or architecture offices nearby.
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1.6 Outline and Structure of the Thesis

The thesis contains a total of four main chapters. Following this first
introductory chapter, Chapter 2 is devoted to the theoretical research and Chapter 3
to the empirical research. The structure of both Chapters 2 and 3 is oriented along the
two principle research questions and their respective subsets (see Section 0 above).
Chapter 4 closes the thesis with the conclusions. In the following, each of these main

chapters will briefly be outlined.

Chapter 1: Introduction

Containing the “Problem Statement”, the “Research Questions” and the
description of “Purpose and Contribution”, Chapter 1 introduces the thesis and
describes its objectives. It further explains the “Delimitations” of the chosen
approach(es) as well as the “State of the Art.” However, unlike the comprehensive
literature review provided in Chapter 2, the latter mentioned “State of the Art” provides
a structured overview of the literature, conferences, surveys and internet sources

directly related to the field of architectural tourism.

Chapter 2: The Role of Contemporary Architecture in Urban Tourism

Destinations (Theoretical Research)

Devoted to the first principle research question, Chapter 2 covers the
theoretical research. By means of a comprehensive literature review, taking also into
consideration a variety of related research fields, the role of contemporary
architecture in urban tourism destinations has been explored and is described within
four sub-chapters (or sections), which again are each dedicated to one of the
research sub-questions. The aim was to provide a contextual view on the
interdependencies between tourism and (contemporary) architecture. However,
making assumptions and thinking outside of the box, the approach went beyond the
guiding research questions and the extent of a “classical’ literature review. The
findings of Chapter 2 provided the fundamentals for the empirical research described
in Chapter 3.
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Chapter 3: Why Contemporary Architecture is Attracting Tourism (Empirical

Research)

Dedicated to the second principle research question, Chapter 3 covers the
empirical research. Hence, by means of exploratory case studies in Berlin and
Beijing it was investigated, why contemporary architecture is attracting tourism. The
second set of research sub-questions guided the respective research design,
comprising four important steps: 1. Selection of suitable cases. 2. Identification and
allocation of roles of tourists related to contemporary architecture. 3. Measurement
of the touristic significance of contemporary architecture at the selected case study
locations. 4. Collection of variables with potential influence on the touristic
significance of contemporary architecture at the case study locations. Furthermore,
Chapter 3 describes the way in which the collected data was analysed by means of
univariate, bivariate and multivariate techniques, as well as the presentation and

interpretation of the related results.

Chapter 4: Results

In Chapter 4 the conclusions of the theoretical and empirical research are
summarised and discussed along with the research questions and sub-questions.
Furthermore, the outcomes of the present thesis are put in relation to previously
published literature and the results of former studies. To conclude, suggestions for

further research are made.
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2 The Role of Contemporary Architecture in Urban
Tourism Destinations (Theoretical Research)

What relationships exist between the design of architecture and urban

space and contemporary practices of tourism (Richter & Zimmerling, 2010, p. 10)?

When Jana Richter posed this question at the introduction of a collection of
articles about Berlin as a tourist city, she might already have known about the
challenge to constitute conclusive answers to these — so far — hardly explored
interdependencies. Relationships are complex per se involving at least two different
entities, and in the present case, there are far more (see Soanes, 2002, p. 704). With
the transformation of urban architecture and space through tourism in Berlin defining
the framework of Richter’s book, she and further authors provided interesting
approaches and concepts towards the relationships between architecture and
tourism. However, while contributing further pieces to a puzzle of yet unknown size,
none of the authors were able to provide a conclusive answer to the book’s initial
question. Yet, in the face of the dynamic nature and the complexity of the
relationships between architecture, tourism and the urban space, one might ask
whether conclusive answers are even feasible and whether the constantly growing

puzzle of interconnected topics and terms is to be finished at all (see lllustration 2-1).

Without claiming to be exhaustive, the following sections aim to bring some
light into this tangle, describing types and qualities of some of the most critical
relationships. Based on a comprehensive literature review, the role of contemporary
architecture in urban tourism destinations will be explored. Architectural tourism will
be controversially discussed and set into a broader context, including a wide variety

of disciplines and examples from different periods and regions.

While Chapter 2 — the theoretical part of the thesis — is devoted to the first
principle research question, its four sub-chapters (or main sections) are dedicated to

the respective set of sub-questions (see Figure 2-1).
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lllustration 2-1 Selection of terms and topics related to architectural tourism (Author, 2012).
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-

What is the role of contemporary architecture in urban tourism destinations?

Tourism and the Built
Environment

(Section 2.1)

~

What are the interdependencies
between tourism and the built
environment?

\ J
- 2
Architectural Tourism in the . .
Spatial and Temporal Urban How d_oes arch_ltectural tourism
Context relate in a spatial and temporal
) urban context?
(Section 2.2)

- J
4 ™
Contemporary Architecture How can contemporary architecture

and the Destination Image influence the image of an urban
(Section 2.3) destination?
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Architectural Tourism and ) .
the Spectaculture Why is (contemporary) architectural
. tourism dominated by spectacle?
(Section 2.4)
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- /

Figure 2-1 Sub-chapters and corresponding research sub-questions of the theoretical part of the thesis.
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2.1

Tourism and the Built Environment

The tourist landscape is by definition a constructed one (Bijlsma, van
Dijk, & Geerts, 2004, p. 2).

Regardless of the place or the activity, most likely one is surrounded by a
certain kind of built environment using its various elements. From airports to train
stations, trails to highways and canals to bridges, the built environment is critical for
human mobility and is also a vital element of tourism. Furthermore, a city — as the
most obvious expression of the built environment — provides various functions
satisfying people’s basic needs, which, in principle, are similar for tourists and local
inhabitants. Both sleep, eat and move. Therefore, both require and often share a
specific built environment. Lasansky (2004) claims that “the reciprocal relationships
between the modern practice of tourism and the build environment... have been
inseparable since the first pilgrims descended upon Rome” (p. 1). In fact, the
relationship between tourism and the built environment might sometimes even
outreach the tourist’s own perception. While cities are unquestionably perceived as
a built environment, there is a large diversity of interpretation regarding the
application of the term. In a report about built environments for sustainable tourism,
the World Tourism Organisation (2005) defined the built environment as “the
buildings, structures, and ancillaries comprising an interrelated man-made area,
often architectural in character” (p. 3). They further pointed out that “it is important to
specify that the built environment does not exist in urban settings exclusively, for
any man-made construction can be spoken of as a built environment. The context,
whether urban or rural, has no impact on the definition of the concept.” However,
regarding countryside and agricultural areas, the common perception leans towards
“natural landscapes”, although most of them are still man-made areas. The
Paperback Oxford English Dictionary, for instance, provided a definition of
landscape as the “picture of an area of countryside” (Soanes, 2002, p. 469).
Furthermore, when it comes to national parks and forest areas, common sense
would not link them to the built environment. However, one has to be aware that in

2005, according to the Food and Agriculture Organization of the United Nations
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(2005), primary forests accounted for only 36% of the worldwide forest areas (see
lllustration 2-2). Primary forests were defined as “forests of native species where
there are no clearly visible indications of human activities and where the ecological
processes are not significantly disturbed” (p. 3). Hence, although perceived as
“natural”, by definition meaning “not made or caused by humans”, the opposite is
often the case (Soanes, 2002, p. 560). Similar logic applies, for instance, to certain
beaches, lakes and even entire islands used as tourism destinations. Though their
appearance provides the image of a natural setting, they are for the most part

modified, if not artificially built from scratch (see lllustration 2-3).

lllustration 2-2 Primary forest, Beléuve, La Réunion (Author, 1999).

Bijlsma, van Dijk and Geerts (2004) claimed that the tourist landscape is by
definition a constructed one (p. 2). Goeldner and Ritchie (2009) further included social

and cultural aspects into their definition of the built environment:

The components or activities within a tourism destination that have been
created by humans. These include the infrastructure and superstructure of the

destination, as well as the culture of its people, the information and technology
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they use, the culture they have developed, and the system of governance that

regulates their behaviours (p. 613).

Taking all these aspects into account, the complexity and the importance of the
built environment for tourism becomes apparent. It can even be argued that tourism is

in no way possible outside of the built environment.

The emphasis of this thesis is placed upon those parts of the built environment
related to architecture which is defined as “the design and construction of buildings”
(Soanes, 2002, p. 38). Yet, in the context of tourism, the terms “architecture” and
“building” are not synonymous. King (2010) suggested “where architecture is making
building with the help of architects and the ideology of architecture, buildings are
concrete materials” (p. 26). Klingmann (2007) further qualified that “buildings fulfil
needs; architecture fulfils desires” (p. 312). Taking into account that tourism is all
about desires, the implication should then be that tourism needs architecture instead

of buildings.

lllustration 2-3 Man-made Al Lulu Island (back right), Abu Dhabi (Author, 2007).
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2.1.1 The Functions of Architecture in Tourism

We shape our buildings, thereafter they shape us (Churchill, 1960, para. 1).

For Kierchhoff (1997) “a comfortable atmosphere and natural, unspoiled
environment are among the most important expectations of tourists visiting a
destination. Thus, tourism architecture and its landscape setting are two important
factors in the satisfaction of holiday makers with both their journeys and destinations”
(p. 249). As a matter of fact, although tourism is a service driven industry, architecture
is still one of its most critical elements. Therefore Weiermeir (2002) believed that
“architecture and design (together with nature and landscape) are tangibles in an
otherwise intangible world of (tourism) services or experiences which crucially help in
the reduction of quality uncertainly [sic] and in providing coherence to the experience
of tourists” (p. 5). A range of authors followed this argument and identified specific
combinations of tangible and intangible elements which are defining tourism. Law
(2002), for instance, understood as “elements of tourism” as well intangible features
as tangible building structures (p. 12) (see Figure 2-2).

g Y
Primary elements
4 ™
Activity place 4 Leisure setting )
Y
( Cultural facilities
i L Physical characteristics |
[ Sport facilities
: Socio-cultural features
[ Amusement facilities
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Figure 2-2 The elements of tourism (simplified after Jansen-Verbeke, 1988; Law, 2002).
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Law (2002) distinguished between primary, secondary and additional elements
of tourism. Cultural facilities, sport facilities, amusement facilities and physical
characteristics formed the primary elements with most of them being different types of
tangible architectural attractions, from museums to historical street patterns. A socio-
cultural set, comprising of intangible features such as friendliness, security and
language completed the primary elements. Secondary elements consisted of facilities
for accommodation, catering and shopping, while the additional elements describe

features mainly related to transport and information (p. 12).

Following a similar approach, Hughes (2000) divided “components of the
holiday destination™ into attractions, amenities, accommodation, access and
atmosphere (see Figure 2-3). With the first four categories mainly comprising of
tangible building structures from museums to malls to roads, the model’'s category

atmosphere then included components of rather intangible nature, such as “way of

life” (p. 125).
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Figure 2-3 Components of the holiday destination (simplified after Hughes, 2000, p. 125).

In their model of the tourism phenomenon, Goeldner and Ritchie (2009)
understood the built environment as one of the dimensions of the components of
tourism which are created by humans (see Figure 2-4). However, for Goeldner and
Ritchie the built environment did not only consist of tangible elements, such as
infrastructure and superstructure but also included intangible elements, such as
culture, governance and information. Furthermore, by separating infrastructure from

superstructure, Goeldner and Ritchie aimed to distinguish the intentions to create
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certain structures of a destination. According to this logic, infrastructure included
roads, networks and certain types of commercial facilities and was not intentionally
created for tourism, but mainly for the needs of residents. On the other hand, tourism
superstructure comprised “those facilities that have been developed especially to
respond to the demands of visitors. The most obvious examples include hotels,
restaurants, conference centres, car rentals, and major attractions.” However,
Goeldner and Ritchie (2009) acknowledged that a strict delamination is impossible
with infrastructure also used by tourists, while residents “desire many benefits from
certain elements of the tourism superstructure” (p. 14 ff.).

Built environment

Technology
Governance
Information
Culture
Infrastructure

Superstructure

Figure 2-4 The built environment as part of the tourism phenomenon, (simplified after Goeldner &
Ritchie, 2009, p. 13).

Narrowing down the former models to tangible building structures only, a
further approach of segmentation relies on the intention, the type and the function of
architecture within a tourism system. While refraining from hierarchical classification
as done by Law (2002) and Jansen-Verbeke (1988), Figure 2-5 shows a functional
allocation of architecture in the context of tourism. Similar to Goeldner and Ritchie’s
(2009) approach, the model first distinguishes between the intentions of development.
Hence, architecture might be developed for demands of visitors or demands of locals
only, but also for the demand of both groups together. Depending on this intention, as
well as the type, architecture might then fulfil specific touristic and/or non-touristic

functions (see Figure 2-5 and Table 2-1).
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Figure 2-5 Functional segmentation of architecture in the context of tourism.
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Table 2-1 Functional segmentation of architecture in the context of tourism.
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Architecture developed for demands of visitors:

Accommodation (for visitors): A destination’s places where tourists might live or stay
such as hotels, motels, hostels, guesthouses, holiday homes and camping

sites (see Soanes, 2002, p. 5).

Architecture developed for demands of locals and visitors:

Infrastructure (for access and mobility): Large-scale public traffic systems that are
necessary for a destination to be reached and function properly. Such
infrastructure comprises, for instance roads, bridges, railways and tunnels, as
well as buildings, such as airports, train stations and harbours (see McAdam,
Harris, & Bateman, 2005, p. 160).

Amenities: Useful features or facilities of a building or place (see Soanes, 2002, p.
23). Amenities comprise a wide range of facilities from restaurants to bars to
shops, which can be located within a building (e.g. hotel bar) and in

surrounding areas.

Leisure and recreation facilities: Structures providing space and instruments for
leisure and recreational activities. They might form part of a building with an
otherwise distinctive primary function (e.g. a spa within a hotel); they might
represent an own specific building structure (e.g. a sport stadium) or they might
be combined within a typological and functional ensemble (e.g. a theme park).
Leisure and recreation facilities and cultural facilities are closely related and
the allocation of architectural structures to a functional type might eventually

depend on the perspective and intention of the individual user.

Cultural facilities: Architecture dedicated to cultural activities. Such might work as
stand-alone structures or in combination with other types and functions of

architecture (e.g. a cinema within a mall or a theatre within a casino).

Architecture developed for demands of locals:

“Other facilities”: Architecture which has been developed with an intention detached
from tourism. Its initial objective is to primarily serve requirements of locals,
such as employment (e.g. office space or industrial building), religion (e.g.

church or mosque) or housing.
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This functional segmentation of architecture in the context of tourism follows a
simplified approach and is based on a general point of view, while exceptions might
apply. Certain types or functions of architecture which have initially been developed for
the demand of locals might, in specific situations, still cater to visitors. Furthermore,
depending on its characteristic, the same architectural structure might serve a variety of
functions as, for instance, accommodation and amenities are in reality often combined.
Within their venues, many hotels host restaurants and shops. Large casinos or theme
parks might even form an integrated functional ensemble. Hence, primarily representing
leisure and recreational facilities, such developments may eventually cover all functions,
from accommodation to infrastructure to amenities to cultural facilities. Even “other
facilities” such as offices can belong to these premises. Forming part of infrastructure for
access and mobility, airports and train stations often also host amenities and
accommodation. Another rather rare combination is a bridge which at the same time
fulfils the function of a “shopping centre”, as in the case of Ponte Vecchio in Florence,
Italy. The medieval bridge still has shops built along it, as was once common. Occupied
initially by butchers, today’s tenants are jewellers, art dealers and souvenir vendors. At

the same time, the bridge is one of Florence’s main tourism attractions.

In fact, whether developed for the demands of visitors, locals or both, and
regardless of its function, any kind of architecture might (but does not necessarily need
to) be “interesting or appealing for tourists” and hence an attraction (Soanes, 2002).
“Attractions are the ‘raison d’étre [reason] for tourism” and architecture is an important
element in this context (Boniface & Cooper, 2005, p. 40). Yet, as pointed out by Lew
(1987), “it can sometimes be difficult to differentiate between attractions and non-
attractions. Transportation (e.g., cruise liners), accommodations (e.g., resorts), and
other services (e.g., restaurants) can themselves take on the attributes of an
attraction, further complicating the distinction between various segments of the tourism
industry” (p. 554). Examples are the Burj Al Arab in Dubai (see lllustration 2-4), the
Alamillo Bridge in Valencia, Spain, or the National Stadium of Beijing, China (see
lllustration 2-56). Within the tourism system, all have distinct main functions, from
infrastructure for access and mobility to accommodation while at the same time

representing important tourism attractions of their destinations.
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lllustration 2-4 Burj al Arab, United Arab Emirates: Combining a range of functions, the contemporary
luxury hotel is also one of Dubai’'s most important tourism attractions (Author, 2007).
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As a matter of fact, even buildings developed for the demands of locals without
any direct function dedicated to tourism might still be tourism attractions. An example is
Torre Agbar, built in 2005 by French architect Jean Nouvel, in association with the
Spanish firm B720 Arquitectos in Barcelona, Spain (see lllustration 2-56). The privately
owned contemporary office tower is one of Barcelona’s more recent tourism attractions,
although it is not accessible for tourists and fulfils no further function for tourism than its
pure appearance and thereby transmitted image. Some architectural structures
represent attractions without having any other important function at all — neither for
visitors nor locals. Sometimes they have intentionally been built as “pure” attractions,
and sometimes they have lost their initial function(s) over time. Two prominent
examples are the Eiffel Tower in Paris, France (see lllustration 2-79) and the Atomium
in Brussels, Belgium (see lllustration 2-23), both built in the context of former World
Fairs. First and foremost however, this functional transformation process applies to
historical monuments. Another example is the Colosseum in Rome, Italy. Once the
most important recreation and leisure facility of the Roman Empire, its main function

today is as a tourism attraction. Further examples are the Acropolis in Athens, Greece,

the Egyptian Pyramids of Giza (see lllustration 2-74) and the Great Wall of China.

lllustration 2-5 Torre Agbar, Barcelona: Office tower and tourism attraction (Author, 2010).
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Most architectural functions for visitors and locals alike are represented by
fixed building structures. However, there are further types fulfilling similar functions. A
cruise ship, for instance, is used as infrastructure for access and mobility while also
offering accommodation, a wide range of amenities and sometimes even leisure and
recreation, as well as cultural facilities. The same applies to some types of trains,
buses and planes (see lllustration 2-6). Although these are not buildings, all of them
are designed structures. Hence, in a wider sense of the term, one might call them
“architecture”. However, the present thesis concentrates on contemporary
architecture in the narrow sense of building structures as tourism attractions,
according to Figure 2-5.

lllustration 2-6 Rotel Tours, the rolling hotel, Morocco (Author, 2002).
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2.1.2 From Tourism Architecture to Architectural Tourism

Without tourist attractions there would be no tourism. Without tourism

there would be no tourist attractions (Lew, 1987, p. 554).

Although no clear definitions exist, the term “tourism architecture” describes a
wide variety of functions of architecture in the context of tourism. On the other hand,
architectural tourism refers to architecture as a tourism attraction (see Figure 2-5).
Acierno (2005) therefore called it “architecture of attractions” (p. 140). Architectural
tourism is not limited to a specific period of time or style of architecture. Hence, in a
broader sense, it covers any kind of tourism dedicated to architecture from what can
be perceived as historical monuments to contemporary structures. However, when
referring to historical monuments, the application of the term “architectural tourism” is
not very common. Instead, literature often called it “heritage tourism” or understood
historical monuments as a part of “cultural tourism”, without further specifications or
classifications (see Peterson, 1995, p. 7). On the other hand, the term “architourism”
for contemporary architecture as an attraction, coined during a conference in 2002,
was used increasingly in press and literature (see Frausto & Ockman, 2005, p. 8). In
order to facilitate the understanding, within this thesis the terms “architectural tourism”
and “architourism” will be applied, likewise in the narrow sense of architecture as an
attraction of a destination or as a destination by itself. If not specified, the terms might
apply to both contemporary and historical structures. P. L. Pearce (1991) defined an
attraction as “a named site with a specific human or natural feature, which is the focus
of visitor and management attention” (p. 46). Likewise, Swarbrooke (2002) made a
distinction between human-made and natural types of attractions while emphasizing

that “no clear definition of the term exists”:

* Natural (e.g. beaches, rivers and forests)

* Human-made but not originally designed primarily to attract visitors (e.g.
cathedrals and churches, archaeological sites and ancient monuments)

* Human-made and purpose-built to attract tourists (e.g. theme parks,
museums, marinas, casinos, health spas, leisure retail complexes)

* Special events (e.g. sporting events, festivals, markets and fairs) (p. 5)
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The appeal of natural attractions lies in their naturalness. Nevertheless, in the
context of tourism there will always be architecture at the site, such as infrastructure,
accommodation or amenities. Furthermore, appearances are deceiving and, as
mentioned before, seemingly natural attractions from forests to beaches, to rivers to
lakes, might be entirely or to some extent human-made. As for special events, even
though availing themselves of architecture too, they are generally not focused on
tangible structures but on intangible features. Exceptions are, amongst others, World
Fairs, where architecture plays an important role as a visitor attraction. Also, major
sporting events increasingly make use of contemporary architecture as part of the
experience. Recent examples are the Beijing National Stadium (see lllustration 2-56),
used for the 2008 Olympic Games in China, or the Allianz Arena in Munich, which was

erected for the 2006 Football World Cup in Germany (see lllustration 2-7).

Allianz @ Arena

lllustration 2-7 Allianz Arena at day and night, Munich, Germany (Richard Bartz, 2008).

Human made structures are naturally focused on or related to architecture.
Swarbrooke (2002) distinguished between structures “not originally designed primarily
to attract visitors” and those which are “purpose-built to attract tourists” (p. 5).

However, this distinction does not necessarily need to have an influence on an
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attraction being classified, or not, as an object of architourism. When Shaw (2007)
discussed architectural tourism and defined it as being “concerned with buildings that
are consciously aware that they are tourist attractions”, he referred to the architecture,
not to the function (p. 21). Hence, he assumed that visitors are primarily or at least to
some extent attracted by the architecture of the object and not only by its (touristic)
function. For instance, a casino or a retail complex, both according to Swarbrooke’s
classification “purpose-built to attract tourists”, might or might not have an attractive
architecture; to some extent their force of attraction for visitors is always due to their
function. Another example is a museum. Both the Bilbao Guggenheim and the Louvre
in Paris also attract visitors because of their architecture. Some visitors even decide
to view it from the outside only instead of visiting the museum and its exhibits. On the
contrary, the appeal of other museums, though purpose-built to attract visitors, lies in
their collection and their function to serve as an exhibition hall, while the architecture
plays a secondary role. Then again, most churches, castles and temples have not
been designed to attract visitors. However, besides their historical meaning, today the

touristic appeal of such structures is often due to their (monumental) architecture.

(see lllustration 2-8).

lllustration 2-8 Tamil temple, La Réunion (Author, 1998).
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Interview with Thomas Michael Kruger from TICKET B, Berlin, Germany

1. Why is contemporary architecture attracting tourism?
| believe to some degree this attraction comes from the contribution of
contemporary architecture to the transformational process, the dynamic of a
destination — specifically within an urban context. Berlin is a good example for
such a city, motivating tourists over and over again to participate in its
continuous change. On the other hand, the eternal city Rome is a place you

must have seen once in a lifetime, but not necessarily twice.

2. What are the roles of contemporary architecture in an urban mix of
attractions?

Contemporary architecture stands for innovation and transformation. It
allows a city to express its aspired perspective. It allows for a statement
whether an urban society is rather forward or backward looking while providing
sustainable and innovative examples for such orientation. Visiting these
buildings provides a tourist with the experience of both the present and future

development of a city.

3. Which types of tourists are interested in contemporary architecture?
| believe everybody is interested in it! One lives, loves and dies in

architecture, while much of it is contemporary. In fact, so many things happen
in architecture that you can basically not avoid giving attention to it. Maybe
some people are still not aware of this, but we do often identify and stimulate
such interest during our tours. Furthermore, the individual level of education
might play a critical role. Yet, | hope and believe that the number of people
interested in culture in general and contemporary architecture in particular will
grow over time. What we observed in Berlin was that the visitor’s initial interest
and enthusiasm for contemporary architecture did not — as often expected —
abate, but is hardly on the wane.
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4. Which features have an impact on the touristic significance of
contemporary architecture in an urban context?

I think first of all the feature of accessibility. A fabric or office building, no
matter how innovative it might be, would not attract the same amount of people
as one with a touristic function such as a museum. Every building that
understands visitors as active actors rather than as passive observers might
work as an attraction. Furthermore, the iconic quality and the uniqueness of a
building are important features. People want to be impressed. There are these
kinds of buildings which would immediately urge a tourist to take a photo while
both the exterior and the interior might provide such stimulus. In fact, best would
be a combination of an iconic and appealing form together with an easy
accessibility which allows the visitor for a spatial experience of the architecture.

5. From a tourism-related point of view, are there rather conflicts or
synergies between contemporary and historical architectural structures?
I cannot think of any kind of conflict but would rather see synergies. Take,
for instance, the Reichstag building or the German Museum in Berlin, where
contemporary and historical architecture complement each other ideally. Yet,
as an architect, | might have a different view to contemporary architecture,
believing that — as long as it is of high quality — it is enrichment for a city. Sure
enough, there are also bad examples. The Mediterranean coast, for instance,
has many areas with low quality architecture harming the landscape. Being
contemporary is not enough; the quality of the architecture is crucial.

6. In an urban context, what should planners take into consideration when
developing architecture for tourism?

I think that architecture is an underestimated success factor for the internal
and external image of a corporation. Hence, the architect needs to convince
investors of the importance of open designs with high quality standards. Too
many buildings are not open to the public. As a result, the attitude of public
responsiveness and transparency that many companies or political institutions
would like to express is not reflected in their architectures.
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7. Can contemporary architecture serve to reflect the specific atmosphere
and culture of its location or is it rather a global form of architecture
which barley depends on a specific location?

Whether a building draws attention to contextual aspects has nothing to do
with it being contemporary or not. Once again, this is a question of quality and |
personally believe that contemporary architecture that is reflecting its spatial,
cultural or historical context is much more interesting than any kind of detached
architecture. Yet, there are examples for both, while those buildings without a
contextual reference are more likely to be criticised. Frank Gehry, for instance,
is repeating the same style over and over again. Hence, eventually no more

than the form remains, while the actual object could be placed at any location.

Berlin, 8" January 2012

TICKET B was founded in 1996 by architects Thomas Michael Kriger and
Wolfram Belz. In 2006 they were joined by Susanne Giinther. Together with
them, an experienced team of certified architects who also have educational
training and architectural and urban planning communication skills, have guided
more than 30,000 enthusiastic clients around the city of Berlin so far. Thomas
Michael Kruger lectures at various universities in Berlin, and is the author and
editor of numerous architectural guides and trade publications including the
architectural map of Berlin. TICKET B is a founding member of the international

network www.guiding-architects.net.

lllustration 2-9 Thomas Michael Krlger (left) and the team of TICKET B, Berlin (www ticket-b.de).
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2.1.3 Between Historical Monuments and Contemporary Architecture

The time makes no difference in the reason of the thing (Wilmot, 1904, p. 232).

In the final report of an analysis aiming “to investigate the impact of good
architecture on tourism development and determine how the City of Toronto can
promote better architecture and design”, the Planning and Transportation Committee
of the City of Toronto (2003) initially asked whether architecture can be a tourist

attraction. Based on the results of the investigation the report confirmed:

Other cities around the world are demonstrating that the answer can be a
resounding ‘yes'’...Travel motivated by distinctive buildings and cityscapes is
nothing new. The Pyramids, Taj Mahal, Eiffel Tower, Leaning Tower of Pisa, and
the thousands of cathedrals, castles and historic town squares and city centres

throughout Europe have been attracting tourists for hundreds of years (p. 3).

Culham (2001) referred to the Grand Tours of the 17th through 19th centuries
and emphasised likewise that “the connection between architecture and tourism is
nothing new” (para. 4). Gruen (2006) believed that the origin of this connection lies
even further back in history; he stated that, “depending upon one's perspective,
architectural tourism is as old as architecture itself. Some of the earliest sites known to
humankind may have had ritual or pilgrimage functions, and people travelled vast
distances to encounter them.” Drawing a comparison between the past and the
present he pointed out that this “was an earlier, arguably different, time. Back then,
touring the built environment was a means to an end, whether that end was salvation,
knowledge, or refinement” (p. 1). But, did tourist behaviour really change so much over
time? Is it true — as many authors believe — that today’s architectural tourist wants to
be amazed and is seeking “the spectacular” only, while tourists in earlier times were all
in search of cultural or religious enlightenment (see Fernandez-Galiano, 2005; Foster,
2002; Kahler, 2002; Moix, 2009; Vidler, 2008). O’Gorman (2010) stated in this regard:

Characteristics of travel for curiosity or pleasure can be found from at least
1500 BC. The tombs and temples of the pharaohs began as early as 2700 BC,
and by 1500 BC, the Sphinx and the three great pyramids were already over a

thousand years old, became early tourist attractions, and consequently
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suffered from ancient vandalism. Inside one of the pyramids, on one of the
walls, a 3500 year old graffiti remains. A message that can be dated back to
1244 BC reads: 'Hadnakhte, scribe of the treasury... came to make an
excursion and amuse himself on the west of Memphis, together with his
brother, Panakhd, scribe of the Vizier' (Yoyotte, 1960, p. 57). When reviewing
ancient texts it would seem that tourist behaviour has not particularly evolved
over the last 3500 years — see something new, experience something different

and leave one's mark behind (p. 3).

Schwarzer (2005) was also of the opinion that “using a building to stimulate
tourism and solidify urban identity is hardly a new phenomenon, having history dating
back to ancient Greece.” However, for Schwarzer "the difference today lies in the
number of tourist-magnet buildings underway, as well as the global marketing
considerations that go into all aspects of project planning, including design.” He
believed that “tourism is a far more important sector of the world economy than it was
fifty or one hundred years ago” (p. 25). Indeed, today’s tourism is no longer reserved
for a small elite but open to a much larger amount of people with different educational
and financial backgrounds, and just as different requirements. As a result, largely
diversified demand and supply markets have evolved over the last years. However,
there is no evidence that travel motivations have radically changed over time. When it
comes to tourism and architecture, neither over-generalisation nor black-and-white
approaches are appropriate. In the past, not every traveller sought knowledge or
salvation only, but might have also been attracted by spectacular architectural forms
and images such as the Great Pyramid of Giza or the Colosseum in Rome.
Furthermore, although dedicated to god(s), most ancient religious sites (e.g. temples
and churches) have made good use of spectacular architecture in order to attract
masses and to impress their visitors. On the contrary, not every visitor of the
Guggenheim Museum in Bilbao today is solely attracted by the spectacular form of

the contemporary building, but might also be interested in its exhibition.

For Culham (2001) “the World Trade Center, built in 1973, was one of the
earliest examples of contemporary architecture as a tourist attraction, a trend which

only gained significant momentum in the late 1990s” (para. 2) (see lllustration 2-10).
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He believed that “as one of New York City's most popular tourist attractions, the twin
towers were powerful expressions of American contemporary culture... Although the
future plans for the site are unclear, it will undoubtedly be of tremendous interest as a
reflection of the ideals and values of a post-September 11th New York City” (para. 2).
In one way or the other, architecture always reflects and impacts the culture and
appearance of a place. Yet, meaning comes in general over time and might — for
different reasons — later evolve into social and cultural significance (see Section 2.4.4
below). However, based on the reason and type of their construction, some buildings
are already significant from the outset, just for what they represent or for the political

or historical context they have been built in. Therefore, Shaw (2007) argued:

First, historic buildings, such as the United States Capitol, are often draws for
tourists, not based on the architecture, but based more on the function of the
building. The seat of the United States government would most likely be a tourist
draw regardless of the structure it was housed in... Secondly, historic buildings that

have become tourist attractions were not often initially designed as such (p. 17).

As it is the case with the future World Trade Center in New York, even before
built, some places are so deeply biased with meaning that it seems almost impossible
to give them an adequate architecture (see Lang, 2005, p. 264). Another example is
the Holocaust Memorial in Berlin (see lllustration 2-11), designed by Peter Eisenmann
as a field of 2,700 concrete slabs, which eventually opened in 2005, “after years of
delays and disagreements over design and construction issues” (see “Berlin Opens
Holocaust Memorial”, 2005, para. 3). The meaning of architecture is reliant on many
factors, but most notably depends on the perspective of its stakeholder. Locals might
have different viewpoints compared to visitors, yet both are still far from being
homogeneous groups. Taking the Guggenheim Museum in Bilbao as a contemporary
example, its meaning for locals might range from cultural invader to economic
redeemer to transformational activator. On the other hand, for visitors, the museum
might rather stand for extraordinary contemporary architecture, while the connection
to the city of Bilbao itself plays only a secondary role. In addition, for American
visitors, the national perspective could be important because the museum is a branch

of New York’s Guggenheim, and its designer, Frank Gehry, is an American architect.
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S

lllustration 2-10 Twin towers of the World Trade Center, New York, United States: Destroyed in a
terrorist attack on Tuesday, September 11, 2001 (Author, 1995).

lllustration 2-11 Holocaust Memorial, Berlin, Germany (Author, 2011).

October 31, 2012 53



A Contextual View on the Role of Contemporary Architecture in Urban Tourism Destinations

Contrary to historical monuments, contemporary architecture is unlikely to have
a historical meaning or significance, as in the exceptional case of the World Trade
Center in New York. Yet, it would simply be wrong to refer to contemporary
architecture as generally meaningless. The meaning of architecture for a specific place
or person depends on each stakeholder’'s own gaze or perspective and does not
necessarily need to evolve from historical events (see Section 2.4.3 and 2.4.4 below).
Most architecture has been contemporary at some point in history, while over time it
might have gained, changed and sometimes even lost significance (depending again
on the individual perspective). At its time of completion in 1931, the Empire State
Building in New York was significant for its contemporary form and outstanding
dimensions, as well as being the highest building of the world. Today, out-dated in size
and form, the building’s fame and significance still remains. A similar example is the
Eiffel Tower in Paris, once celebrated at the 1889 World’s Fair as an engineering
marvel. Though it is technologically not a challenge today, the puddle iron lattice tower
is still a significant (if not the most significant) icon of Paris and France — for tourists
and locals alike. However, whether it really is, or ever was, meaningful has been
subject to controversial discussion since its beginning (see Barthes, 1982; Ockman,
2004, p. 237). Yet, this is one of the major challenges for tourism developers who are
seeking to attract tourists by means of (contemporary) architecture. Even though the
reasons for architecture to become meaningful or significant might be manifold, such
quality is difficult to plan and to provoke artificially. Sure enough, there are instruments
to influence the process, as demonstrated by the Guggenheim Museum in Bilbao. But
they are limited and there is no guarantee for a successful investment in architecture
as a facilitator for tourism. However, this applies to both contemporary developments
and reconstructed or renovated historical structures. To avoid taking risks, developers
around the world try to copy successful projects from other destinations. This is a
barely new phenomenon, as Judd (2003) remarked when referring to the regeneration
strategy of a range of run-down US cities in the 1980s:

By building fortress spaces, even the most crime-ridden cities were able to
carve out islands and reservations that could comfortably be inhabited by
tourists and middle-class city residents. In the ensuing years, enclavic tourist

spaces have multiplied throughout the world (p. 27).
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Besides the social and structural impacts of such “tourist bubbles”, the
economical benefits might eventually turn out to be anything but sustainable (see
Fainstein & Judd, 1999, p. 266). Many tourists seek the unusual and want to be
surprised, if not amazed. But the question remains why one should travel to a
destination if the attraction(s) can be seen just as well at home. Furthermore, if a
once unique attraction has been copied often enough, it will eventually become usual
and lose its force of attraction (see Section 2.4.3 below). In 1998 when McDonald’s
opened its first restaurant in Saint-Denis, the capital of the French Island Réunion, the
lines of customers would last for weeks. People travelled around the island just to get
a chance to eat their first “Big Mac”. Yet, this sudden and short-term influx might not
have been so much provoked by an exceptionally delicious cuisine of the American
fast food chain, but rather by the visitor's appetite to experience something out of the
ordinary, something “exotic.” When Lippard (2005b) claimed that “tourists traditionally
go to see old things or new things! Not much in between, unless it's a monument”, he
referred to the actual age of things (p. 63). Lippard did not specify what is meant by
“in between”; in reality, to date still important tourism attractions might well evolve
from across the ages. Bilbao’s Guggenheim (1997), Paris’ Centre Pompidou (1977),
Sydney’s Opera House (1973), Ronchamp’s Notre Dame du Haut (1955), San
Francisco’s Golden Gate Bridge (1937) and Barcelona’s Parc Guell (1914) are all
examples of major tourism attractions that have maintained their status throughout
time. When it comes to tourism, it is not so much about “old” and “new” but rather
about “outstanding” or not. Accordingly, “old” becomes “historical” in the sense of
historically meaningful, while “new” might be understood as “innovative.” As long as
things are (and remain) special, their age is just a minor matter. Furthermore, the
definitions of the terms “old” and “new”, once again, depend on subjective factors and
might differ substantially from person to person.

While literature still discusses the conflicts and differences between historical
monuments and contemporary architecture, some destinations have already taken
one step further, relying on their synergies. In fact, tourists cannot be easily labelled
and, rather than looking for one type of attraction, visitors might often seek a well-
balanced mixture. Therefore, more and more destinations move away from a limited
branding approach, but at the same time promote themselves, for instance, as
historical and innovative or urban and natural (see lllustration 2-12 to lllustration 2-14).
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lllustration 2-12 HSBC billboard advertising at Dubai International Airport (Author, 2010).
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lllustration 2-13 Collage of historical monuments and contemporary architecture at Beijing Capital
International Airport (Author, 2011).
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Moderne Archltektur und Muttel

braziltour.com

lllustration 2-14 Advertisement at Berlin Central Station: “Modern Architecture and Mother Nature
Meet at a Sensational Place: In Brazil.” (Author, 2010).
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When it comes to the reconstruction of historical monuments architects and
urban planners are confronted with particular challenges, while — in principle — there are
two contrary ways to handle them:

a) Reconstruction, trying to preserve as much of the old structure as possible

b) Causing a conscious contrast by means of contemporary architecture

After wars and natural disasters, planners are often faced with the question of how
to treat the remaining structural scars. Germany, with its massive destructions during
World War Il, provides many such examples. For instance, at the Romerberg, Frankfurt
on the Main’s historical town hall square, the original building structure had been
destroyed to a large extent during the bombing of the Royal Air Force in 1944. Today’s
historical appearance of the place is a result of reconstruction measures, more or less
true to the original (see lllustration 2-15). Another example is Dresden’s Church of Our
Lady, built in the 18th century, destroyed in a firebombing in 1945. Finished in 2005, after
twelve years of reconstruction, it now represents the reconciliation between former
warring enemies. Based on historical plans, remaining parts of the original have been
preserved and used as much as possible in the rebuilt structure (see lllustration 2-16).
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lllustration 2-15 Romerberg (Ostzeile), Frankfurt, Germany. Reconstruction from the1980s (Author, 2011).
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lllustration 2-16 Church of Our Lady (Frauenkirche) Dresden, Germany: The remaining parts of the
original are still visible as dark spots within the rebuilt structure (Author, 2006).
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The Reichstag building in Berlin (at that time called “Reichstag”) first opened its
doors in 1894 for the parliament of the German Empire. Leaning on the surrounding
district, architect Paul Wallot used the so-called Renaissance Revival style (also
referred to as “Neo-Renaissance”) for its design. A fire heavily damaged the building in
1933, which was then further corrupted during World War Il. Only after the unification
of Germany, on October 3rd 1990, did a full restoration begin. After its completion in
1999, the Reichstag building again became the host of the German parliament, now
called “Bundestag.” The project was led by British architect Sir Norman Foster, who,
instead of reinstalling the original structures, chose to set a contemporary architectural
counterpoint in the form of a large glass dome with a 360 degree view of the
surrounding cityscape (see lllustration 2-17). However, as is often the case, the
decision was not only taken for aesthetical but also for social and political reasons.
Today the dome is open to the public who can see the debating “Bundestag” below.
The aim is to demonstrate that in a unified and democratic Germany, people are now
standing above their political representatives, which was not the case during the Nazi
regime nor the government of the former German Democratic Republic. Hence, the
Reichstag dome stands for a transformational process towards a new democratic
society (see Large, 2000; Morris, 2001). Furthermore, the glass dome was designed to
be environmentally friendly and energy efficient. In addition, with “around two million
visitors per year”, the building is also one of the city’s most important tourism
attractions (Steinecke, 2008a, p. 194). Comparable with a hybrid vehicle that
combines the advantages of a combustion engine and an electric motor, the Reichstag
is in a position to offer visitors a synergetic combination of meaningful historical and
contemporary features. The Louvre Palace in Paris, looking back on an 800-year-old
building history, offers a similar combination (though the political impacts are quite
different). The glass and steel pyramid, built by leoh Ming Pei in 1989, constitutes a
contemporary counterpoint which serves as the entrance to the famous Louvre

Museum (see lllustration 2-18).

Mixtures of different styles of architecture are nothing new. Many churches, for
instance, combined a variation of different styles within their building structures. This
was sometimes due to a long period of construction, for structural reasons, or due to

public or political leanings.
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lllustration 2-17 Reichstag building, Berlin, Germany: Mixture of contemporary and historical
architecture and a tourism magnet (Author, 2011).

lllustration 2-18 Louvre Museum, Paris, France: Contemporary entrance setting against a historical
backdrop (Author, 2010).
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For many visitors, such mixtures — often evolving from successive historical
epochs — are difficult to identify. In contrast, a combination of chronologically and
stylistically dispersed contemporary and historical structures can be perceived more
consciously. However, when it comes to the combination of historical and
contemporary architecture, there is no limit to the variety. Examples range from
contemporary annexes to existing historical buildings to structural interventions and
selective design measures (see lllustration 2-19). Another approach with significance
for tourism that may lead to the creation of interesting combinations of architectural
styles is the functional conversions of a building. In case of war or natural disaster,
building structures might be harmed while the original function is still needed.
However, when it comes to the remains of economical change, things are different.
While many fabric buildings have lost their original function and gradually degenerated
into industrial wasteland, the basic structure of the architecture is often still intact.
Furthermore, for many people such industrial remains represent cultural heritage
closely connected to the development of their city or region. Hence, a popular concept
of preservation is the functional conversation and economical revitalisation of industrial
buildings, often related to tourism and done by means of contemporary architecture. A
prominent example is the Tate Gallery of Modern Art at the former Bankside Power
Station in Central London. The post-war industrial building was closed in 1981 and re-
opened in 2000 after being converted by Swiss architects Herzog & de Meuron. It
soon became one of London’s main tourist attractions. “It was designed for 1.8 million
visitors a year, but gets 4.7 million. (Runners-up are the Centre Pompidou in Paris,
with 3.5 million, and the New York Museum of Modern Art, with 2.8 million.)” (Bayley,
2010, para. 1). Culham (2001) pointed out that “the dramatic response is widely, and
accurately, attributed to [the designers] Herzog & de Mueron's striking achievement”
(para. 12) (see Section 2.4.3 below and lllustration 2-98). Another example of
revitalisation by means of conversion and functional adaptation is the Las Arenas
project in Barcelona, Spain. The former bullfighting ring from 1900 fell into disrepair in
the 1990s as bullfighting had not been hosted since 1977. Eventually, with Catalunya’s
decision to abolish bullfighting by 2012, Las Arenas was irretrievably about to lose its
original function. Hence, British architect Richard Rogers was hired to transform the
retired bullring into an attractive commercial complex while preserving the circular
Neo-Mudéjar style facade of the original (see lllustration 2-20).
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lllustration 2-19 Historical government building with contemporary fagade design in Paris, France:
(Author, 2010).
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lllustration 2-20 Las Arenas, Barcelona, Spain: Transformed from a former bullring into a shopping
mall in 2011 by British architect Richard Rogers (Author, 2011).
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According to press commentary, Rogers design was not only accepted but
rather embraced with the potential to develop to one of Barcelona’s top attractions for
locals and tourists alike. Rose (2011), for instance, wrote in The Guardian:

Las Arenas had more than 300,000 visitors in its opening week this March:
that's around a tenth of the city. The rooftop public viewing terrace has been a
huge hit, offering an unrivalled 360-degree view of the city. Families seem to
have incorporated the building into their evening stroll (para. 2).

A substantial change from industrial structure to industrial culture has also
occurred in the German Ruhr area (Ruhrgebiet). Formerly an industrial centre of coal
mining and steel production, today most of the area’s mines and furnaces are no
longer used. Yet, many places have already been converted and given a new
function. There is, for example, the Zollverein Coal Mine Industrial Complex (Zeche
Zollverein), a large former industrial site in the city of Essen. Listed as a UNESCO
World Heritage Site since 2001, the complex is now a place for cultural events.
Furthermore, a former boiler house converted in 1997 by British architect Sir Norman
Foster, is host to the contemporary Red Dot Design Museum. At the entrance of the
plot, Japanese architects Kazuyo Sejima and Ryue Nishizawa (SANAA) designed a
contemporary cube-shaped building generally referred to as “Zollverein-Kubus” in
2006, which is today used by the Design Department of Folkwang University as a
school building. Although it formed an important part of the functional transformation
of Zeche Zollverein, contemporary architecture has only been used to a rather
moderate extent, while as much of the historical structure as possible was preserved.

Located in a former military factory from 1957, 798 Art Zone is today home to
some of Beijing's contemporary artists. However, unlike other urban projects, the
decommissioned area has not been transformed after a designed master plan. From
1995 it has, step-by-step, been recolonized by individual artists. As it turned out, the
Bauhaus-inspired functional design of the former Joint Factory 718 area, once built in
cooperation with East Germany, provided an ideal surrounding for exhibitions, galleries
and workshops. Since 798 Art Zone has become a tourist attraction, the area was
refurbished and made more accessible for visitors (see lllustration 2-21 and lllustration
2-22). Once again, contemporary architecture was used to create selective counterpoints,
while attempting to preserve the original atmosphere (see Yang, 2008, 17 ff.).
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lllustration 2-21 798 Art Zone Beijing, China: Contemporary art, architecture and industrial heritage
(Author, 2010).

o =R=

QNIrI‘!Q“i

7

lllustration 2-22 798 Art Zone Beijing, China: Contemporary art, architecture and industrial heritage
(Author, 2010).
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2.1.4 Form Follows Function or Function Follows Form

My work is not about ‘form follows function,’ but ‘form follows beauty’
or, even better, ‘form follows feminine’ (Oscar Niemeyer, as quoted in Metz,
1997, p. 35).

For Schwanzer (2000), the nature of architecture is determined by three
components: A technical, an artistic and a social one. However, according to his
theory, one can only refer to an artistic component insofar as the form of the building
has [or is] also a function. On the other hand, he believed that the social component
is always existent because every building is also an expression of the social situation
of a specific period of time (p. 31). Considering Schwanzer’s propositions in the
context of (contemporary) tourism, most notably the importance of the social and
artistic components of architecture becomes apparent. In fact, architecture always
evolves from a specific social context, as was stated in the course of a conference
about built environments for sustainable tourism, jointly organized in 2005 by the
Oman Ministry of Tourism, the UNESCO and the World Tourism Organization in

Muscat, Oman:

The built environment cannot be understood in isolation of its context. Because
of the very fact that it is man-made, it reflects human interaction with its milieu.
As such, the built environment is the result of natural constraints and resources,
socio-cultural imperatives, economic and functional needs, and technological
possibilities. Moreover, it is the identity of a community that is reflected by the
built environment. Respect for the sense of place, traditions, and cultures are
paramount for the wellbeing of the populations and the sustainability of tourism

and of its quality (World Tourism Organisation, 2005, p. 3).

Likewise Gruen (2006) believed that “architectural tourism cannot be separated
from economic, political, and social issues that penetrate any other sort of tourism and,
in fact, is bound to them." Klingmann (2007) noted that “architecture is a product of
complex social, economic, and political interests simultaneously reflecting and shaping
the conditions of our environment” (p. 327). In fact, the same piece of architecture

might concern a wide variety of people, differing in political and economical interest
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and belonging to different social and cultural groups. Chang (2010) talked in this
regard about the awareness of the production and consumption of place (p. 965). He
referred to Goss (1988) who suggested four areas for consideration: producers,
consumers, production and consumption processes. Goss differentiated between the
meaning of architecture for those groups who view it (e.g. residents), those who
produce it (e.g. architects), those who run it (e.g. facilities managers), those who use it
(e.g. tenants) and those who own it (p. 398). While each of the groups might again
consist of entities of very different natures and interests, tourism adds a whole new
dimension to it because — from a single building to an entire urban district — there
might always be a conflict of interests between the architecture a resident wants to
use, and the one a tourist seeks. Reimann (2011) described the growing conflict
between residents and tourists in Berlin Kreuzberg in an online article of German
newspaper “Der Spiegel.” After more and more apartment buildings had been taken
over by hostels and hotels, or had been transformed into holiday flats, residents felt
disturbed by rising rents, noise and pollution and eventually held a public event with

the title “Help, the tourists come (Hilfe, die Touristen kommen)” (para. 6).

Lasansky (2004) noted that “tourism is simultaneously a cultural product and
producer of culture” (p. 1). On the other hand, architecture itself is also a cultural
product, which (often, but not always) stands for the culture it evolved from. However,
for the most part the local residents’ and the tourists’ cultures differ from each other
and might sometimes even be in conflict (see Sections 2.4.2 to 2.4.4 below). With
regard to architecture, this does not only interfere with the usage of a building, but also
with the artistic dimension reflected in its form and style (see Schwanzer, 2000, p. 31).
Goss (1988) suggested that “architecture should be treated as a complex function: as
a cultural artefact, as an object of economic value, as a sign, and as a spatial system”
(p. 402). Regarding the building as a cultural artefact, he further specified that “the
central assumption is that, although constrained by environmental conditions and
available construction materials, form and style in architecture reflect the level of
technological development and the values of a culture” (p. 402). Yet, when it comes to
tourism, most of his statement risks losing ground. Once again taking Gehry’s

Guggenheim Bilbao as an example, constraints by environmental conditions and the
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availability of construction materials now appear to be almost irrelevant. Furthermore,
form and style neither reflect the identity mentioned by the World Tourism
Organisation (2005) nor the values of the Basque culture — at least not at the time of
completion of the contemporary American museum. Instead, at its origin, form and
style of the expressive sculptural building rather reflected the expectations of the
tourists which Bilbao so desperately sought to attract. In fact, the form of Gehry’s
architecture was so attractive that somehow it became the main function of the
building while turning an architectural principle upside down. When American architect
Louis H. Sullivan (1896) took examples from nature and argued in an article that “form
ever follows function, and this is the law”, he pioneered a principle that has ever since
been internalised by generations of architects (p. 4). “Form follows function” as an
integral part of architectural design is mainly associated with the Modern Movement of
the 20th century. Nevertheless, the idea that a building’s shape should first of all be
based upon its intended purpose, is not limited to this period of time, but for many
architects and scholars to date, is a basic principle. On the other hand, Goss (1988)
opposed that “a wide range of forms is practical, however, for any function. Only in the
most ideal and extreme of modernist architecture will form be reducible to function” (p.
397). He referred to Prak (1968), who argued:

The function of a building determines its form in a double sense. In a purely
rational sense by requiring of it that it will be practical and will work; in an
aesthetic sense by demanding that the felt emotional importance of the

function finds some expression in architecture (p. 25).

As discussed before, in the context of tourism, the functions of architecture
might be manifold. Yet, when it comes to architecture as an attraction, an important
function of a building might also be to amaze. This again finds expression most likely
in its form and style. However, the intention to use architecture for representational
issues, or in order to amaze visitors, is by no means a new phenomenon. With the
expression of form exceeding the primary function of the building, public and spiritual
institutions have used architecture for hundreds of years for similar purposes, and

these building were always also used to demonstrate power and status. Castles,
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churches and temples are just some historical examples of what fits into a category
Goss (1988) called “architecture as sign.” For Goss, “each building conveys a meaning
as a sign” since he believed that “the architectural object is a signifier which has as its
object an ideology, concept, or social relation. Architecture thus constitutes a language
which communicates social meaning.” Goss further stated that “of vital significance is
how function and form interrelate to communicate meaning” (p. 396). Yet, the meaning
and function of a temple and a church are of spiritual nature and do, in general, follow
a repetitive formal logic, disregarding any enhancement of their formal expression.
Even the Egyptian pyramids were burial sites, although the monumental approach of
the architecture might have served different representative purposes. Then again,
other than being a sign, what are the meanings and functions of architectures such as
the Eiffel Tower in Paris and the Atomium in Brussels (see lllustration 2-23)? Is there
any more that can be done apart from marvelling at the architecture itself or using the
object as a viewpoint? If nothing matters but form, is it even appropriate to talk about

architecture? Or should one rather call it sculpture or simply art?

lllustration 2-23 Atomium, Brussels, Belgium (Author, 2010).
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Kanas National Park, Providing Tourists with Beautiful Room for a Rest

Since 1982, China has created numerous national parks, reaching some
208 in 2011. Kanas National Park is located near the very northern end of
Xinjiang — at the borders with Kazakhstan, Mongolia, and Russia — and was
established in 2008 with an area of around 10,000 square kilometres. The park is
one of the world’s largest (Bagchi, 2011, para. 3). With its main attractions, the
“Kanas Lake” and a village of the local Tuva (or Tuwa) minority called “Hemu”,
the park accounts for around 700,000 visitors per year, with numbers expected to
increase. According to an article in China Daily, “a plan for tourism and
environmental management of the park has been under consideration for several
years. The government has spent 3 billion yuan ($438 million) on these efforts
over the past five years. The same amount has been budgeted for the next five”
(“National Treasures”, 2009, para. 6). Indeed, huge efforts have been made to
improve the area’s touristic appeal. Old hotels and further building structures
which do not fit into the aspired image have been removed from the areas around
Kanas Lake. Traffic has been restricted and the authorities control any kind of
new development. At the same time, the local and regional governments
established a comprehensive touristic infrastructure, including a large visitor
centre. Most of the structures are made of wood (though often with a core of stone
or concrete), modelling themselves on some solid timber houses of the otherwise
nomadic Tuva people. However, the authorities took some artistic liberties and
only a few of the new developments correspond to the style, size or structure of
traditional Tuva houses. Hence, although great importance has been given to the
aesthetic aspects of the new building structures, their form and function is
sometimes difficult to understand. For instance, a walk down from the parking
areas leads through a forest into the valley of Lake Kanas. The landscape first
opens up to a smaller lake. Without any close built environment other than a small
walk-way and a wooden house with a steeple-like structure on the other side of
the lake (see lllustration 2-24), the scenery blends smoothly into the surrounding
mountain landscape. Yet, coming closer, a visitor might ask himself what the
prominently featured and formed building represents, what its function is, and he
might eventually be surprised with the answer (see lllustration 2-25).
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lllustration 2-25 Plate of tourism toilet, Kanas National Park, China (Author, 2011).
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2.1.5 Between Art and Architecture

| don't know where you cross the line between architecture and
sculpture. For me, it's the same. Buildings and sculptures are three-
dimensional objects (Frank Gehry, as quoted in Welchmann, 2005, p. 238).

In his manifesto “Toward an Architecture (Vers une architecture)” Charles-
Edouard Jeanneret, one of the pioneers of Modern architecture, who was better
known as Le Corbusier, defined architecture as follows:

Architecture is the masterly, correct and magnificent play of masses seen in
light. Our eyes are made to see forms in light; light and shade reveal these
forms; cubes, cones, spheres, cylinders or pyramids are the great primary
forms which light reveals to advantage; the image of these is distinct and
tangible within us without ambiguity (Le Corbusier, 1946, p. 31).

But is there any difference between architecture and sculpture? As Unwin
(1997) asked: “Is architecture merely sculpture — the three-dimensional composition of
forms in space” (p. 13)? According to the Paperback Oxford English Dictionary,
architecture is defined as “the design and construction of buildings” (Soanes, 2002, p.
38). On the other hand, sculpture means “the art of making three-dimensional figures
and shapes, by carving stone or wood or casting metal” (Soanes, 2002, p. 754).
Hence, if the main difference is given by the classification of building or figure and
shape, the Eiffel Tower can be called architecture. On the other hand, following this
logic, Mount Rushmore National Memorial would then represent a sculpture, as it
features the heads of four former United States presidents carved out of stone (see
lllustration 2-26). But how about the Statue of Liberty in New York? She (or it) is
certainly part of the built environment. But is she sculpture or architecture? Designed
by Frédéric Bartholdi, the statue was built by the same engineer as the Eiffel Tower,
Frenchman Alexandre-Gustave Eiffel. Supported by an interior framework, the statue is
one of the earliest examples of curtain wall construction in which the exterior structure
is not load-bearing. Hence, the statue is neither carved, nor casted but constructed.
She is as accessible as a building while at the same time representing a figure. In fact,
drawing a line between architecture and sculpture is anything but easy or
unambiguous. Yet, regarding the interdependencies between form and function of
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architecture in the context of tourism, terms are not decisive, and neither are structural
differentiations and classifications. Rather important are the meaning and intention of
the construction. In fact, as discussed before, a difference between many historical
monuments and their contemporary counterparts is the initial purpose or intention of
their existence. Although many historical buildings today are important tourist
attractions, only a few of them have been created with tourism in mind. Even the Statue
of Liberty, since her dedication in 1886 greeting thousands of visitors arriving every day
in New York, was first and foremost meant to be a symbol of freedom and the
commonalities of the American and French Nations.

lllustration 2-26 Mount Rushmore National Memorial, United States (Author, 1995).

By contrast, many contemporary architectures (throughout all possible
functions from accommodation to traffic infrastructure to attractions) have been
intentionally built to attract and not only to serve tourists. Hence, they are consciously
aware that they are (and that they were meant to be) tourist attractions (see Shaw,
2007, p. 22). And, if form attracts, then form becomes meaning, becomes function. In
this case, not so much in regard to the structure, but rather to the content and
meaning, the borders between architecture and sculpture start to blur and to
disappear. Architecture becomes, or — as claimed American architect and artist
Daniel Libeskind — “is public art” (Pitzke, 2009). To a certain degree this might also
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explain why many museums have increasingly been using spectacular contemporary
architecture as a shell to attract visitors in recent years. As Bailey (2002) stated in an
online article in the Forbes Magazine, “Gehry's architecture and the Guggenheim's art
have proved an irresistible combination” (para. 6). This comes as no surprise if
Gehry’s architecture was no less (and no more) than art itself. Evans (2003) noted
that Le Corbusier's Musée a Croissance lllimitée (1939) and Wright's Guggenheim in
New York (1959) symbolises “the modern cultural building as an architectural
monument first and a functional gallery second” (see lllustration 2-27). Evans also
claimed that the Pompidou Centre in Paris (1977) has an evident preference for form
and architectural impact over function and criticised that the “open plan layout and
free standing temporary walls made it almost impossible to show sculpture and
painting satisfactorily” (p. 430). He concluded:

Architectural statement and form over function and the vernacular is therefore
a compromise which state and cultural institutions are willing to make, despite
the ‘danger that the museum as cultural status symbol can shift the emphasis

onto the building and its symbolic meaning to a degree to where what is inside
hardly seems to matter at all' (Schubert, 2000, p. 98) (p. 430).

T

lllustration 2-27 Guggenheim Museum New York, United States (Author, 1995).
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Discussing a similar argument, Foster (2002) appealed for a more
differentiated view. For him, Frank Lloyd Wright's Guggenheim “is too often seen as a
sculptural object, but the Wright has a formal logic, the whitish spiral, as well as a
programmatic conceit, the museum as a continuous ramp, that the Gehrys do not
possess” (p. 430). In fact, around the globe Wright's principle of the museum as a
continuous ramp has been copied and used as a functional element for various
exhibitions and museums. An example from 1972 is the museum of German car
producer BMW in Munich, designed by Austrian architect Karl Schwanzer. Schwanzer
inverted Wright’s principle to move from top to bottom and allowed visitors to start
their circuit at the bottom of the cylindrical building. Vidler (2008) agreed with Foster
and added that, compared to Wright's Guggenheim, “Gehry’s museum seemed
altogether formless and merely gestural. An object of nothing more than ‘touristic
awe’” (p. vii). Once again, it depends on individual attitude and affection rather than
on a strict and unambiguous classification of terms, if it is to be called architecture or
art, building or sculpture. When asked whether he considers himself an artist, Gehry
negated this and said that he is an architect — but Michelangelo has also built houses
(“Die neue Lust am Bauen”, 2007, p. 51). Following this debate, the question arises
why the discussion about terminologies is actually taken so seriously. Article 13 of the
“Charter of Fundamental Rights of the European Union” stipulates that “the arts and
scientific research shall be free of constraint” (European Parliament, European
Council, European Commission, 2007). However, it seems that the same right does
not apply to architecture. As Unwin (1997) noted, “architecture is not a free art of the
mind” (p. 16). Instead, it appears that any building which is not up to standard has to
be justified. The reasons for such critical evaluation might be due to substantial
differences between architecture and certain kinds of art. For instance, architecture
can usually not be moved or detached from its place of origin, while many artworks —
from paintings to sculptures — are easy to relocate or deconstruct. Hence, their long-
term impact on the environment is much lower than this of architecture in the form of
a building. As with many forms of art, architecture also follows temporary trends, or is
at least influenced by them. A challenge is that the piece of architecture might still
exist after the trend has long waned. A sculpture, on the other hand, can easily be
removed once it does not meet the requirements of its stakeholders, aesthetically or
politically (see lllustration 2-28 and lllustration 2-29).
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lllustration 2-28 Contemporary art against a historical backdrop in Venice, Italy: Controversial, but
easy to remove (Author, 2007).
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lllustration 2-29 Temps de Flor, Girona, Spain: Contemporary art and flower festival in the historical
city centre (Author, 2009).
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Consciously or unconsciously, architecture is a matter for each and every one.
Influencing the built environment, architecture is part of our everyday lives. One can
choose whether or not he wants to visit the inside of a museum and to consume
certain kinds of art. Architecture, on the other hand, is almost unavoidable. It can be
argued that this also applies to public art (e.g. graffiti or a statue); however, such
artworks are to be found at selected places only. Architecture is everywhere. The
question is whether these are arguments for more or less art in architecture. The
Paperback Oxford English Dictionary defines art as “the expression of creative skill in
a visual form such as painting or sculpture” (Soanes, 2002, p. 41). Yet, without
creative skill, architecture degrades to mass-produced articles wrapped in concrete. It
is not only visitors that seek a break from their everyday lives. Cities such as
Barcelona are equally popular for their creative spirit and the exciting mixture of
architectural styles and times, functions and forms, with both visitors and local
residents. From Mercat de Santa Caterina with its colourful undulating roof designed
by architects Tagliabue and Miralles to Gehry’s Fish sculpture at the seafront,
Barcelona keeps boredom at bay and leaves room for architectures out of the
ordinary (see lllustration 2-30 to lllustration 2-32). This is part of a long tradition that
can look back on many examples; amongst them the famous works of Spanish
Catalan architect Antoni Gaudi (Curl, 2007, p. 308; see Frampton, 2007, p. 64).
Functional environments are not necessarily perceived as pleasant places worth
living or visiting. Destinations planned in one piece, such as the cities Brasilia in Brazil
and Chandigarh in India, are “two examples that grew out of a ‘cold sterility’ often
idealized in the last century” (Hirschmann, 2008, para. 9). The “artistic dimension” is a
critical part of architecture, especially when it comes to tourism (see Schwanzer,
2000, p. 31). Yet, creativity does not mean to cut back functionality. Conversely, form
and function can compose a harmonious and integrated entity, provided with
appropriate legal, economic and political conditions, as well as an architect of great
talent. Art and architecture are closely interrelated in many ways. From exhibitions
(e.g. museum) to events (e.g. theatre), architecture also provides appropriate settings
and frames for art. However, an extraordinary example for the opposite case where
architecture was framed and enclosed by art itself was Christo and Jeanne-Claude’s
wrapping of the Reichstag building in Berlin (see Morris, 2001; Schlinke, 1996).
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lllustration 2-30 Mercat de Santa Caterina, Barcelona, Spain (Author, 2011).

lllustration 2-31 Fish sculpture (rear right), Frank Gehry, Barcelona, Spain (Author, 2011).
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lllustration 2-32 La Torre Calatrava, Barcelona, Spain: Art or Architecture? (Author, 2011).
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From Artist to Architect: Friedensreich Hundertwasser

Friedensreich Hundertwasser (1928 — 2000) was a Jewish Austrian artist
who “abhorred straight lines and the rigidity of Modernism” (Curl, 2007, p. 377).
Initially dedicated to painting, he later turned to architecture:

Hundertwasser became involved with architecture because he criticised it.
In 1959, as a visiting lecturer in Hamburg, he denounced the aridity of
modern architecture, ridiculed symmetry — by wearing different coloured
socks — and described straight lines, horizontals and verticals as ‘the tool of
the devil’ and ‘the rotten foundation of our doomed civilisation’. He
denounced the professional institutions of architecture because they would
not permit practice by amateurs. This, he said, proved that architecture was
not an art, but a professional conspiracy (Pawley, 2000, para. 5).

As a result he created “organic” architectures leaning on his own colourful
paintings (see lllustration 2-33 and lllustration 2-34). Irregular forms involving
natural features such as trees and grassed roof areas are characteristic of his
work. While still controversially discussed, Hunderwasser’s architecture from
Austria to the United States and from residential buildings to thermal baths is also
an object of tourist interest. Hundertwasser remarked in an interview with German
newspaper “Die Welt” that as he “only painted facades, critics often blamed him to
create Potemkin villages [based on the myth of fake settlements erected at the
behest of Russian minister Grigory Potemkin to fool Catherine Il during her visit to
Crimea in 1787].” Yet, Hundertwasser said that the modern buildings were much
more mendacious and claimed that one cannot exist without lies and "to live
without Kitsch becomes unbearable.” He also emphasised that the view to a
beautiful building is just as important as living inside of it. Taking as an example
his Hundertwasserhaus in Vienna, Lowengasse the creator claimed that “there are
150 living, while around one million passer-by’s per year have a glance at it”
(Martens, 1998). German “Frankfurter Allgemeine Zeitung” called it an architectural
artwork out of the norm and said it was one of Vienna’s most visited attractions
since its opening in 1985. In the true sense of the word, Hundertwasser brought
nature into the urban environment (“Hundertwasser-Bauwerke:
Sehenswurdigkeiten in einem Rausch aus Farben und Formen”, 2011, para. 2).
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lllustration 2-34 Hundertwasserhaus (detail), Bad Soden, Germany (Author, 2011).
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2.2

Architectural Tourism in the Spatial and Temporal Urban
Context

There can be no separation between our architecture and our culture. Nor

any separation of either from our happiness (Wright, 2005, p. 338).

In a survey about the “relative importance of socio-cultural elements
influencing the cultural attractiveness of a tourism region”, Ritchie and Zins (1978)
compared non-residents with residents. As a result, the relative importance of
architecture for residents ranked in seventh place and for visitors (non-residents)
fourth place after the socio-cultural elements of history (3), gastronomy (2) and
traditions (1) (p. 254 ff.).

Although the study might show the relative importance of architecture for a
tourism destination, such generalisation holds some shortages and architecture as a
(cultural) tourism attraction requires a more contextual view. Depending on the type of
destination and the according types of visitors, architecture might be a more or less
important element and might also differ in form and function (e.g. rural vs. urban
tourism). Even within a specific destination, types of visitors and requirements might
diverge substantially. This applies specifically to urban destinations where shopping
tourism, event tourism, cultural tourism, as well as many other forms of tourism, take
place, sometimes coexisting and sometimes fusing. Furthermore, when it comes to
attractiveness and touristic interest, “architecture” as a term is not specific enough for
a significant evaluation. For instance, visitors seeking historical monuments might not

be interested in contemporary architecture at all (Steinecke, 2008b, p. 190).
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2.2.1 About the Interaction of Urban Atmosphere and Urban Tourism

Agriculture is the business of rural areas and culture is the business of
cities (Robert C. Lamm, as quoted in Azua, 2005, p. 79).

As a result of global change, urbanisation is accelerating on a global scale.
Urbanisation or urban drift, “the social process whereby cities grow and societies
become more urban”, means that people from the country move to and settle down in a
city (Soanes, 2002, p. 927). In the annual “World Urbanization Prospects” from 2009,
the United Nations Department of Economic and Social Affairs Population Division
(2009) stated:

Between 2009 and 2050, the world population... living in urban areas is
projected to gain 2.9 billion, passing from 3.4 billion in 2009 to 6.3 billion
2050... Thus, 75 per cent of the inhabitants of the more developed regions lived
in urban areas in 2009, whereas just 45 per cent of those in the less developed
regions did so. Urbanization is expected to continue rising in both the more
developed and the less developed regions so that, by 2050, urban dwellers will
likely account for 86 per cent of the population in the more developed regions
and for 66 per cent of that in the less developed regions. Overall, the world
population is expected to be 69 per cent urban in 2050 (p. 2).

According to the report, in 2009 “China, India and the United States accounted
for 36% of the world’s urban population” (p. 11). Today, China alone accounts for
over 100 mega-cities (Augstein, 2008, p. 58). Dubrau (2008) called it “high-speed
urbanization” and believed that “there is no end in sight for this trend; it has only just
begun” and that it as a matter of fact that it also impacts the development of urban
tourism (p. 10). On one hand, an increasing urban society already seeks to escape
the cities during holiday periods; on the other hand, with growing and new developing
cities, urban tourism destinations will not only gain in volume, but also in diversity.
From mega-cities to small towns, historical cities to modern metropolises, tourists can
choose from a growing variety of urban destinations and — within these — from a
broad mix of attractions. At the same time, more and more cities try to transform
themselves into tourism destinations, often by means of special events or
contemporary architecture (Shaw, 2007, p. 54).

October 31, 2012 84



A Contextual View on the Role of Contemporary Architecture in Urban Tourism Destinations

Cities have always been attractive to visitors, from pilgrims to travelling
salesmen, to tourists. Judd (2003) argued that “until the rise of mass tourism in the
latter half of the nineteenth century, cities held a special status as travel destinations”
(p. 25). In fact, during the “Grand Tours” of the fifteenth through the eighteenth
centuries, upper-class Europeans and Americans visited “cultural” cities, such as
Paris, Florence, Naples, Venice and Rome. Ancient ruins, churches, palaces and the
architecture of the Renaissance drew the attention of mainly young men “seeking

inspiration, sophistication and education” (Culham, 2001, para. 4).

Fainstein and Judd (1999) introduced a three-fold classification of cities that
are visited by tourists which also leaned on a differentiation between the intentions to
create a destination (see Swarbrooke, 2002, p. 5). Hence, while “resort cities” are
entirely and “converted cities” partly created for tourism, “tourist-historical cities” have

not been built with any touristic intention (p. 262).

Types of cities visited by tourists

Resort cities
created expressly for tourism (e.g. Las Vegas and Cancun)

Tourist-historical cities
that claim an inherited historic and cultural identity

Converted cities
with an infrastructure expressly created for tourism that is insulated from the larger urban milieu

Figure 2-6 Types of cities visited by tourists (simplified after Fainstein & Judd 1999, p. 262).

Law (2002) criticised the model's missing consideration of size and claimed that
different places might vary in population size and visitor numbers. Depending on its
size, a city’s tourism and economy might be more or less diversified. Therefore, it is
“not clear from this classification where large metropolitan areas like capital cities fit in”
(p. ). Indeed, when it comes to large cities, a clear and unambiguous differentiation is
difficult. Mixtures or overlaps are more likely. Fainstein and Judd (1999) described
“converted cities” as “a type of tourist city in which specialized tourist bubbles are

carved out of areas that otherwise would be hostile to or inconvenient for tourists” (p.
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266). The Basque city of Bilbao is a good example, with the Guggenheim Museum and
its surrounding areas forming, by means of contemporary architecture, a specifically
created tourist bubble within an (for tourists) otherwise rather unattractive (though not
hostile) environment. The authors took the Times Square as an example for an
artificially created tourist bubble while confirming at the same time that it “does not fully
exemplify the concept of the tourist bubble, both because of its long history as an
entertainment mecca, and because of New York City’s overall character” (p. 266). This
logic of a mix of converted and tourist-historical areas also applies to other cities.
Examples are Berlin, Beijing, Paris and Barcelona. Paris even has, with Disneyland, an
integrated resort city in addition, although it is not located within the inner city limits but
in Marne La Vallee, on the verge of Paris’ outskirts. There are only a few created and
specialised “resort cities” with a notable size of over one million, such as Las Vegas
and Orlando (Law, 2002, p. 6). In turn, today, Macau, one of the world’s largest casino
destinations, is composed of a mixture of tourist-historical and resort areas, the latter
mainly consisting of casino developments (see lllustration 2-35). Macau’s largest
“tourist bubble” has been created in the context of a land reclamation project between
the two islands Ilha da Taipa and llha de Coloane.

lllustration 2-35 Large-scale casino developments in Macau (Author, 2011).
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In face of the urban diversification, a distinct classification of entire cities as
urban tourism entities is indeed a problematic approach. Selby (2004) pointed out that
“the scale of tourism districts within cities, emphasising the clustering of facilities and
attractions, has been more attractive to researchers” (p. 12). Hence, research often
concentrates on cities’ core districts, mainly the historic centres. Shovala and Ravehb
(2004) referred to Burtenshaw, Bateman and Ashworth (1991), Yokeno (1968) and D.
G. Pearce (1987), when claiming that “a city’s historic core, its major cultural
institutions..., main business district, shopping districts, and urban parks form the
main attractions of urban tourism. These sites are usually concentrated in the
innermost parts of the metropolitan area together with accommodation services for
tourists” (p. 741). However, as Law (2002) stated, “the post-war period has also
witnessed significant changes in the internal geography of cities. From being
relatively compact and monocentric (i.e. focused on the city centre) cities have
decentralized and become polycentric with consequences for core areas” (p. 32).
Again, size plays an important role in this regard with significant impacts on urban
tourism. For instance, small and middle “tourist-historical cities” are in the maijority of
cases still reduced to their historic cores, while global metropolises, in accordance
with a rapid growth, experience an increasing diversification of tourism space. Newly
developed areas become touristic counter poles or synergetic complements of
historic centres. Examples are the newly developed (or redeveloped) districts of La

Defense in Paris, Potsdamer Platz in Berlin and Pudong in Shanghai.

Although all aforementioned districts were not created primarily with tourism in
mind and also fulfil diverse functions, they also form important tourism areas within
their urban destinations. In fact, when it comes to large cities, urban planning occurs
in general at district level (D. G. Pearce, 1998, p. 63). However, for tourism, the
opposite often takes place; from both the perspective of a tourism developer, a
tourism manager and the tourist himself urban districts usually play a secondary role
as a destination. The spatial perception takes place most likely on the scale of the
urban entity as a whole (e.g. Paris) or the urban attraction itself (e.g. Eiffel Tower and
Pompidou Centre, Paris). Exceptions are districts, perceived as an attraction in a

body (e.g. Montmartre, Paris). One reason might be that the majority of tourists do not
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visit an urban destination for one attraction only, but for a bundle or mix of attractions
that meet their personal desires and requirements. This mix might then stretch across
different districts and cover different types of attractions within an urban destination.
However, for researchers, the limitation on specific areas and selected touristic
patterns is a simpler approach than the attempt to understand the complexity of urban
tourism systems as a whole. Shovala and Ravehb (2004) noted that “although the
academic literature on urban tourism has expanded rapidly in the last decade... very
few studies have dealt with the differential tourism consumption patterns in cities in
terms of content and spatial activity, and most of such research has focused on
seaside resorts or small historic cities rather than large multifunctional cities” (p. 742).
Thus, literature does not reflect reality. Steinecke (2008b), for instance, believed that
a city’s touristic force of attraction most notably results from its urban atmosphere and
multi-optional offers (p. 742). In a report about architectural tourism potentials, the

Planning and Transportation Committee of the City of Toronto (2003) stated:

Cities are attractive to visitors (as well as to residents and business) not only
because of their landmark architectural pieces designed by “label” architects,
but also because of their overall design, harmonious composition of open
spaces and built form, and streets with views and interesting or surprising
features... Most great cities are appreciated for their overall design as well as
for the landmark buildings they contain. Think of downtown Boston, Chicago,

London and Paris (p. 4).

Grotsch (2006) referred to a visitor survey in Vienna when he confirmed that
Vienna’s cityscape and architecture plays an important role in a tourist’s decision-
making process. However, Grotsch also emphasised that in this regard architecture
does not mean single buildings and landmarks of the past and present, but rather a
kind of urban atmosphere (p. 278). Gaebe (1993) also believed that the structural
identity of cities is not given through single buildings but through the diversity of forms
and proportions (p. 65). He further stated that even in non-European cities with a
preponderance of modern buildings (e.g. Chicago, New York, Singapore or Tokyo), for
the most part attractiveness is given by a mixture of buildings from different eras,

functions and styles (p. 67) (see lllustration 2-36 and lllustration 2-37).
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In a report produced for the Research Group of the European Travel
Commission and the World Tourism Organization (2005), a broader view was taken
and it was stated that “for large cities and metropolises the concept of the creative
city, linking the traditional cultural products, services and heritage with the creative
industries such as media and entertainment, design, architecture and fashion, can
offer great advantages in attracting visitors” (p. ix). As a matter of fact, amongst
others, the urban atmosphere evolves from a wide range of factors, formed by the
past and present culture(s) of a city’s stakeholders. For instance, the urban
atmosphere of Barcelona is affected by its architecture, its location between the
mountains and the sea, its festivals, its nightlife, the “Futbol Club (FC) Barcelona” and
many further factors, which also includes the average age of its inhabitants and
visitors. While impacting the numbers and types of tourists visiting the city, many of
these factors are of a dynamic nature and might change over time. This also applies
to a city’s architecture, which — although far from being the only one - is still one of
the most important factors impacting the perceived urban atmosphere. As Bijlsma,
van Dijk and Geerts (2004) point out, “architecture and urban space itself are, after all

the main attraction of the city” (p. 2). Richter (2010a) further observed:

Increasing tourist crowds concentrate particularly in the centre of the
metropolitan areas. The largest proportion - almost 63% of a tourist’s daily
activities consists of visiting famous place, mostly architecture and urban
spaces... Statistically, tourists walk 10 km per day through urban spaces,

spending two-thirds of the day in open areas of the city (p. 178).

However, urban atmosphere is not only a matter of famous places and
architectures. Taking again the example of the tourist city of Barcelona, the
spectacular and iconic buildings of Antoni Gaudi form part of the conscious image
most tourists have in mind. Yet, there are other structures, which — although anything
but spectacular or iconic — contribute just as much to Barcelona’s unconsciously

perceived urban atmosphere and, hence, also to the city’s touristic image.
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lllustration 2-36 Mixture of buildings from different eras, functions and styles in Chicago, USA
(Author, 1995).

jé;’* The Dublir }e\'b

irist |

lllustration 2-37 Historical building framed by contemporary structures, Singapore (Author, 2011).
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2.2.2 Architectural Tourism in the Context of Urban Transformation

Tourism is important for cities. Cities are important for tourism (Asworth

and Duran, as quoted in Gausa, Banchini, & Falcén, 2009, p. 91).

Both architecture and the urban space are dynamic elements that might
change over time, just as the surrounding urban atmosphere might change. However,
to what degree and by which means this change takes place can vary substantially
and depends on legal, economical, cultural and social aspects. Lynch (1990) opened

his book about the image of the city with the following passage:

Looking at cities can give a special pleasure, however commonplace the sight
may be. Like a piece of architecture, the city is a construction in space, but one
of vast scale, a thing perceived only in the course of long spans of time. City
design is therefore a temporal art, but it can rarely use the controlled and
limited sequences of other temporal arts like music. On different occasions and
for different people, the sequences are reversed, interrupted, abandoned, cut

across. It is seen in all lights and all weather (p. 1).

Cities such as Barcelona, Beijing, Berlin, London, Paris, and Moscow all
provide a more or less diversified architectural structure from very different eras of
their history, including a broad range of contemporary structures. By contrast, for
historical reasons, cities such as Rome, Florence, Venice or Jerusalem are bound to
few specific eras from their past, which have coined their cityscapes and their touristic
images alike. As a matter of course, all aforesaid cities also provide contemporary
structures, yet those are mainly located in the outskirts and are barely present in a
tourist’'s mind. Steinecke (2008b) noted that some cities intentionally try to “freeze” a
certain era for tourists, while other epochs are ignored as much as possible. He called
it “a conceptual dictate of an era” (p. 192). Law (2002) stated that “in selling a city to
tourists, only a part of the city is sold, obviously those components which are thought
to be attractive to them.” Those might be located close to each other and concentrate
on certain districts, but might also be spread across the city. Law calls it “composite

product” or “bundle of products” when agencies or local authorities — often on the basis
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of intuition — put together such packages of city elements for tourists and thereby try to

form an image of urban atmosphere, even before a tourist’s first visit (p. 54).

Unlike “resort cities”, which are in general generated expressly for tourism and
put up within a short period of time, most other cities have to deal with a historically

formed and transformed urban structure. In this regard, Knox (2011) stated:

The form of cities has been influenced by design since the earliest times,
though the motivation has varied a great deal, from mythology and religion to
geopolitics, military strategy, national identity, egalitarianism, public health,
economic efficiency, profitability and sustainability. Similarly, the driving forces
behind urban design and planning have ranged from despotic powers to utopian

idealists, and from democratic governments to private developers (p. 65).

As a result of such variable influences, even cities of geographical and historical
proximity might, in form and structure, differ substantially from each other. In “Good
City Form”, Lynch (1984) provided a catalogue of basic city models from the “radial
star” to the “linear city” (p. 283 and Appendix D). However, when it comes to tourism, a
city’s form and structure are just some of many interacting components influencing the
urban atmosphere and the perception of different kinds of visitors. For instance,
amongst other factors the potential to be a “tourist-historical city” is determined by the
age and degree to which historical elements, from architecture to traditional customs,
have been preserved and are still considered interesting and appealing. Hence, while
some cities are simply too young to be perceived as historical places by tourists,
others suffer from the vast demolition of their historical urban structures by wars (e.g.
Dresden, Germany), natural disasters (e.g. New Orleans, United States) or
transformational processes (e.g. Beijing, China). Often driven by political and
economical catalysts, such transformational processes might then be irreversible and,
once destroyed, a historical structure can be lost forever — not only for tourism.
However, attempts to rebuild historical structures, from single buildings to entire
districts, can be observed all over the world (see lllustration 2-15 and lllustration 2-16).
Whether such measures are successful or not depends not least on the number of
tourists perceiving these rebuilt historical structures as authentic and worth visiting. An

example is the redevelopment of traditional Hutongs in Beijing.
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The Brand-New Historical Hutongs of Beijing

A hutong (see lllustration 2-38) is “a narrow lane or alleyway in a traditional
residential area of a Chinese city, especially Beijing” (Oxford Dictionaries, n.d.).
Hutong alleys are formed by lines of so-called “siheyuan”, traditional Chinese
courtyard residences. Hutongs were formed connecting one siheyuan to another
while sometimes different hutongs join each other, forming a kind of network
throughout Beijing. A traditional siheyuan is a courtyard surrounded by four single-
story buildings, occupied by a single, but often large, family. However, when, due
to population increases and urban drifts, more and more people had to share a
decreasing amount of urban space, this traditional mode of operation soon
became dysfunctional. Since the mid-20th century, the number of hutongs in
Beijing has dropped substantially. As a result of overcrowding, poor hygienic
conditions and, not least, a strong increase in real estate value, many traditional
structures have been demolished to make way for new road developments and
high-rise building projects. The dramatic regression of traditional hutongs has
called critics into action. Celebrities, such as Charles Windsor, Prince of Wales,
supported initiatives to save and restore the ancient structures (Booth & Watts,
2008, para. 4). As a result, some hutongs have already been classified as
“protected areas.” Furthermore, since some of the remaining hutongs attract an
increasing number of visitors from inside and outside Beijing, several
reconstruction projects took place in different areas of the city. Beijing Architect
Zhu Pei, for instance, proposed a strategy “for redeveloping the Xisi Bei hutong
area by preserving or ‘freezing’ its best elements, inserting modern interpretations
of traditional structures, and adapting industrial buildings added in the ‘50s and
'60s to new uses” (Pearson, 2008, para. 3). However, material usage has been
handled quite permissively, and instead of traditional building materials concrete is
often used (see lllustration 2-39). Furthermore, many of these “modern
interpretations of traditional structures” come, for economical reasons, with larger
building areas or additional floors to use space more efficiently. The same is true
for the function. Once a Hutong area becomes popular, more and more traditional
and reconstructed siheyuans are used for tourism; they host shops, hotels,
restaurants, bars and clubs, while the original function of living is abandoned.
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lllustration 2-38 Traditional Hutong structures in Bejing (Author, 2010).

lllustration 2-39 Reconstruction of Hutong structures, Bejing (Author, 2010).
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Although the reconstruction of historical structures can be an effective
instrument to attract urban tourism, it is also a dangerous one. As mentioned before,
some tourists might not perceive the replicas as authentic (see Section 2.4.3 below).
Furthermore, by freezing certain eras for tourists, cities run the risk of becoming stuck
in the past — a condition that might fast reach beyond tourism and eventually also
have impacts on the general mentality and local population. Yet, as with any other
product, urban destinations need to reinvent themselves over and over again in order
to remain an attractive and interesting place for tourism. Richter (2010a) believed that
“urban tourism cannot progress without modern [contemporary] architecture” (p. 188).
As architecture is also a reflection of urban culture and time, it should likewise
represent a city’s present and past in order to provide tourists with an integrated
experience instead of a visit to a retrograde open-air museum. Thereby, historical
structures and contemporary architectures do not need to be in conflict with each
other but might on the contrary complement one another by forming an integrated mix
of attractions. As a matter of fact, the same applies to other forms of cultural
attractions (e.g. events). Well-planned contemporary structures might also initiate
transformational processes with positive touristic, economic and social effects for their
surrounding areas, district or even the entire city. Gospodini (2001) argued:

In context of large groups of cities... design schemes can constitute
counterstructure to the familiar environment, by contradicting the established
international design trends and being avant-garde... This can be supported by
examples from recent history of architecture and urban design: ‘new’
movements appear to have always produced in their beginning, design schemes
— at small scale and large scale, buildings, open spaces, urban areas, or even
cities — which being avant-garde in their era, constituted ‘counterstructures’ and
thereby, great resources of urban tourism. For instance, Modern Movement and
Le Corbusier's Church of Ronchamp, the city of Brazilia; high-tech architecture
and the building of the Pompidou Centre in Paris, the Lloyd’s Building in London;
Post-Modernism and the glass-pyramids of the Museum of Louvre, the “follies’
edifices of La Villette in Paris, the Canary Wharf in London’s Docklands. In the
last years, following the movement of Deconstruction, the best example
supporting this argument is the Guggenheim Museum in Bilbao, Spain (p. 931 f.).
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Chang (2010) referred to the Guggenheim Bilbao arguing that “appreciation of a
particular building prompts a wider engagement with the built environment.” He cited
Lasansky (2004) and pointed out that “the effects of architourism often extend beyond
buildings to entire neighbourhoods and cities as iconic architecture serves as sites of
entertainment, education and even national identity.” Furthermore, referring to an
expression used in an article by Sklair (2005), Chang wrote that “in more ways than
one, the Bilbao Effect creates a ‘new urban pole of attraction’ (p. 498) around which
contemporary public life is organised, performed and sometimes contested” (p. 964
ff.). As a matter of fact, inspired by the “Bilbao effect” as well as the former “Beaubourg
Effect”, many cities tried to revitalise existing urban areas by means of outstanding
and often iconic contemporary buildings. Schneider (2008) coined the term “city
acupuncture” (p. 130). Shaw (2007) stated “urbanistically, architourism has matured
from single gem-like buildings to buildings incorporated in larger urban plans” (p. 11).
Also Lang (2005) agreed that buildings might have a “catalytic effect on their
neighbourhoods” and referred, amongst others, to the “Grands Travaux [or Grands
Projets]” of French president Frangois Mitterand in the 1980s (p. 120). The latter,
officially called “Grandes Operations d'Architecture et d'Urbanisme”, was an
architectural program providing contemporary architectures in Paris to manifest
France’s role in art, politics, and economy and to revitalise specific districts.
Furthermore, some of Mitterand’s projects, such as the Louvre Pyramid, Museum
d’Orsay, Parc de la Villette, the Arab World Institute, Opéra Bastille and the Grande
Arche de La Défense also rank among Paris’ most important attractions. However,
Kahler (2002) warned that, as in the case of the spectacular “Grands Projets”, a
sustainable rehabilitation of an entire urban district is only possible if the massive costs
of such buildings can be justified (para. 8). Meanwhile, another approach gains
increasing popularity. Instead of using contemporary (iconic) architecture to revitalise
existing districts, these are used as cornerstones to initiate and distinguish entirely new
development areas. A branch of Pompidou Arts Centre in Paris might serve as an
example. Designed in Metz, France, by architects Shigeru Ban and Jean de Gastines, it
is located in the Amphitheatre District near the railway station and represents the
cornerstone of the new development area of around 50 hectares (see lllustration 2-40

and lllustration 2-41). Completion of the development project is expected by 2015.
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lllustration 2-41 Construction sites around the Pompidou Centre, Metz, France (Author, 2011).
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2.2.3 Contemporary Architecture as an Integrated Part of Self-Contained

Resort City Destinations and Theme Parks

Disneyland is like a piece of clay: If there is something | don't like, I'm not

stuck with it. | can reshape and revamp (Walt Disney, as quoted in Smith, 2001).

What Fainstein and Judd (1999) called a “resort city” is a place created
expressly and entirely for tourism (p. 262). Of course, cities such as Las Vegas also
have local populations, which do not depend entirely on tourism. However, the primary
intention to create such cities, as well as their economic focus, is directly related to
tourism. When it comes to commercial theme parks, this interdependency becomes
even more apparent. Places such as Disneyland in Anaheim, California or Walt Disney
World Resort in Orlando, Florida, were almost entirely created for tourism. In fact
today, not only the theme parks themselves are economically dependent on visitors,
but also their surrounding areas. As a result, in the world’s mind Orlando and Anaheim
are so closely connected to Disney’s resorts that other potential “urban attractions” are
overshadowed. The Paperback Oxford English Dictionary defined a theme park quite
generally as “an amusement park designed in accordance with a particular setting or

idea” (Soanes, 2002, p. 868). P.L. Pearce (2000) used a more specific definition:

Theme parks are capital intensive, highly developed, self-contained recreational
spaces which invariably charge admission. The entertainment, rides, speciality
foods and park buildings are usually organized around themes or unifying
ideas... These themes are crucial to the operation of the parks as they create a

feeling of involvement in setting which is in stark contrast to daily life... (p. 578).

Steinecke (2008a) thought that a theme park belongs to a larger family of
“theme worlds”, among them “theme hotels, theme restaurants, urban entertainment
centres, musical centres, science centres, brand and corporate lands, thermal baths,
multiplex cinemas, indoor ski facilities and arenas” (p. 159). For Ritchie and Crouch
(2003) Las Vegas and Disney’s theme parks are the most famous examples of
tourism superstructures, which are almost complete destinations in themselves (p.
125). While the primary function of both is entertainment, the distinctive architectures

the places provide play an important part in their success and development to self-
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contained and integrated destinations. As American architect Jon Jerde pointed out,
"with Disneyland, Walt Disney created a threshold where the interpenetration of psyche
and environment, of fantasy and reality becomes a unique experiential component of
participatory entertainment” (as cited in Klingmann, 2007, p.70). For example, the
iconic Cinderella Castles and the futuristic buildings of Epcot (Walt Disney World
Resort, Orlando) provide a vital contribution to the parks’ recognition value, while at the
same time allowing for their specific atmosphere and “je ne sais quoi.” As a result, even
young children, one of the park’s main target groups, can at first glance differentiate
Disney’s resorts from other theme parks. The story is similar with “gambler’s paradise”
Las Vegas. Although there is no specific need for exceptional buildings in order to
gamble, billions of dollars have been invested into expressive casino architecture